Problem at the end of the quiz
Posted by E.G - 2014/10/07 08:11

Hi,

| have an issue since this morning with my Ari Quizzes.

When | answer the quiz, everything is ok except when | click on "Save". | don't have any result but only the sentence :
"The selected quiz is not available, contact with Administrator"

For exemple you can try this one :

http://www.classe-v.com/index.php/component/ariquiz/Quiz/9-4eHistoireChapitrel

Thanks for your help,

EG

Re:Problem at the end of the quiz
Posted by E.G - 2014/10/07 08:22

Well the problem last just fem minutes. Now, it's ok.
Have you got any explanation about this issue ? Because | would like to avoid it in the future.
Thanks a lot,

EG

Re:Problem at the end of the quiz
Posted by admin - 2014/10/07 09:13

Hello,
Probably it was a problem with connection.

Regards,
ARI Soft

Re:Problem at the end of the quiz
Posted by E.G - 2014/10/08 19:54

Ok, thanks for your explanation.

| have another question/issue.

| just discovered ari quiz anywhere and when | insert it in a k2 item, it show only the beginning of the quiz or of the
question.

Like on this page :

http://www.classe-v.com/index.php/component/k2/item/98-test

Is there any parameters to modify ?

Thanks a lot,
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EG

Re:Problem at the end of the quiz
Posted by admin - 2014/10/09 07:07

It seems this problem with site template styles. Open
/plugins/system/ariquizanywhere/ariquizanywhere/assets/css/fix.css CSS file and add the following CSS rule at the end
of the file:

HTML BODY {position:staticlimportant;}

After this clean browser's cache. It should help to resolve the problem.

Regards,
ARI Soft

Re:Problem at the end of the quiz
Posted by E.G - 2014/10/09 15:36

Thanks for your great reactivity !
It's perfect now.

E.G
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