
The questions in quizzes are being repeated
Posted by sorozco - 2014/09/21 22:56
_____________________________________

Hello,

We have been using quizlet for 4 years in a training site with joomla 1.5.22 and cbsubs 1.9.1, with Ariquiz for testing
students, with more than 1000 users with almost no problem.  But, lately we have been getting problems that even when
it doesn't occurs always, it has been happening more and more frequently lately.  Maybe it has been reported by our
users 10 times, but most of them in the last few months.

Some people had seen that one or two questions are repeated many times when they take a quizz, (5 times maybe?)
The progress on the quizz appears as it they are not answering the question, even when they are.  The problem can
appear in any quizz, not in one in particular.

And sometimes, the quizz seems to get blocked for that user.  And if the user tries to answer the same quizz one more
time, the system doesn't show it.  All the other quizzes function ok, but the one that gets blocked don't.  If we search for
the result of that user on that quizz on the administrator, it appears as not been answered.

I can't say if it is only one problem or two different problems.  Because some people have reported it together.

The worst case is when the quizz gets blocked for the user, so we cannot get a result for that quizz for that particular
user.  And he cannot get access to it anymore to pass the course.

============================================================================

Re:The questions in quizzes are being repeated
Posted by admin - 2014/09/22 05:19
_____________________________________

Hello,

Could you provide a temporary access to your J! backend by email and specify how to reproduce the problem so we can
investigate it?

Regards,
ARI Soft
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