
Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/15 11:18
_____________________________________

Hi!

I tried to use Ari Quiz Anywhere plugin at my Joomla 3.3.3 site but {ariquizanywhere} code is not processed in the
articles.

Any other plugins work fine.

Help me, please.

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by admin - 2014/09/15 11:20
_____________________________________

Hello,



Download the plugin again please and update it.



Regards,

ARI Soft

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/15 12:13
_____________________________________

Unfortunately, doesn't work.

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by admin - 2014/09/15 12:16
_____________________________________

It can be a conflict with a 3rd party extension. Could you provide a link to a page where the problem occurs and a
temporary access to your J! backend by email so we can investigate the problem?



Regards,

ARI Soft

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/15 12:39
_____________________________________

OK,

I sent you access data.

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by admin - 2014/09/15 13:03
_____________________________________

Try now please.



Regards,

ARI Soft

============================================================================
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Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/15 13:11
_____________________________________

OK,

Thank you!

But now I can not understand the logics of answering to my questions.

I think when user select an answer (radio button) he automatically see the result of this very question. But nothing
happens when I press all radio-buttons. I have to press "Save" button to see my results?

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by admin - 2014/09/15 13:12
_____________________________________

A user answer is accepted when "Save" button is pressed.



Regards,

ARI Soft

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/15 13:19
_____________________________________

Well, OK.

But what progress bar is intended for?

As I understand it should change when radio-buttons are pressed along all questions. Isn't it?

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/15 14:11
_____________________________________

Also,

When I go to the article with embedded quiz, it freezes showing red "loading..." message in a half cases (Google
Chrome). I checked many times.

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by admin - 2014/09/15 17:34
_____________________________________

1. The progress bar is shown how many questions are completed (pressed "Save" button).



2. Is "Loading" message shown on quiz description page or during a quiz? Does it occur when a quiz is embedded into
an article? What version of Google Chrome browser you use?



Regards,

ARI Soft

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/15 17:44
_____________________________________

1. The progress bar is shown how many questions are completed (pressed "Save" button).



Yes, I see. But if all the questions are at the same page then it seems there is no need in this bar. By the way, I tried to
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change test pagination to "show each question on the separate page", but no effect - all questions remain on the same
page.



2. Is "Loading" message shown on quiz description page or during a quiz? Does it occur when a quiz is embedded into
an article? What version of Google Chrome browser you use?



I use the latest version of Google Chrome.

"Loding..." message shown on quiz description page when a quiz is embedded into an article (fulltext view). It goes
further if I reload a page once again.

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by admin - 2014/09/15 17:54
_____________________________________

1. It seems you haven't completed previous quiz session. Complete the previous quiz session and start a new one. It
should help.



2. We tried to reproduce the problem, but the quiz is loading fine. Could you try to reproduce this problem on another
computer?



Regards,

ARI Soft

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/15 18:00
_____________________________________

Oh, yeah!

I see now.



OK, I'll try to check it on another computer with Google Chrome though not in near future...

Thank you for your time!

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/16 05:43
_____________________________________

One more notice.

This plugin doesn't preserve styling - no stylesheets are loaded upon embedding. Of course, I can put all ariquiz styles in
plugin's stylesheet, but it would be better that all styles are loaded automatically.

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by admin - 2014/09/16 05:46
_____________________________________

If you mean site template styles then this problem with site template implementation. It can load different CSS files for
normal view and component view (See index.php and component.php files from site template).



Regards,

ARI Soft

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/16 06:08
_____________________________________
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 29 April, 2024, 17:24



Oh,

I found that template's stylesheets are not loaded within embedded iframe. If I use tests via menu item then all template
stylings are available, but in component's view via iframe they are not loaded.

OK, I'll try to cope with it.

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by admin - 2014/09/16 07:12
_____________________________________

Joomla! can show components output in two ways. In first case it shows header, footer and other elements and in the
second case it shows only component output without header, footer and other elements. Usually in first case uses
index.php file from site template and in the second case component.php file is used. It seems your site template loads
different CSS files (or have different HTML layout and not all CSS rules are applied) in normal and component modes. 



PS: We can help to modify file(s).



Regards,

ARI Soft

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by bellatrix - 2014/09/16 07:55
_____________________________________

It would be very kind of you to help me.

I found component.php file in my template area and inserted template.css in the header but nothing changed.

============================================================================

Re:Ari Quiz Anywhere plugin seems do not work
Posted by admin - 2014/09/16 07:57
_____________________________________

Could you send a screenshot by email with comments what styles wrong?



Regards,

ARI Soft

============================================================================
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