anonymous access
Posted by philc - 2014/09/10 09:54

Hi,

sorry if Im missing something, | have looked before posting,

| cannot change anonymous access, it is stuck on "yes",

not sure how Ive achieved that but can you advise please ?

thanks http://www.ari-soft.com/images/fbfiles/images/quiz_access.jpg

Re:anonymous access
Posted by admin - 2014/09/10 10:37

Hello,
Do you use the latest version of the extension (3.6.14)?

Regards,
ARI Soft

Re:anonymous access
Posted by philc - 2014/09/10 11:42

Hi,
no, Im using 3.6.9 :S

Re:anonymous access
Posted by admin - 2014/09/10 11:44

Could you upgrade the extension to the latest version and try to reproduce the problem?
PS: What browser do you use?

Regards,
ARI Soft

Re:anonymous access
Posted by philc - 2014/09/10 12:23

Hi,

ok, | updated, 3.6.14, and it's the same,did | miss some settings to allow this ?
Ive used a screenrec to show you here: http://mediamonsters.co.uk/MMlab/
browser: | use chrome, firefox, and i.e (for different purposes of course)

thanks for looking

Re:anonymous access
Posted by admin - 2014/09/10 13:17
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We can reproduce this problem only in Google Chrome browser in Joomla! 2.5. It can be fixed if add the following CSS
rule to a site template file:

#paramsAnonymous {position:relative;z-index:20000;}
PS: We will add the fix to the next version of "ARI Quiz".

Regards,
ARI Soft

Re:anonymous access
Posted by philc - 2014/09/10 14:29

Thanks,

| added the line to a system.css = no change,

then to the active template css = no change,

custom.css = still no,

so into the template file itself, but could not get it working in chrome,

| had not tried it in firefox earlier, it all works ok in that,
so | will now edit in firefox,

but thanks for your great support, maybe its time to go to joomla 3 ... ;)

Re:anonymous access
Posted by admin - 2014/09/12 04:47

You can upgrade "ARI Quiz" to v. 3.6.15 and un-comment the following code in
\administrator\components\com_ariquiz\assets\css\styles.css file:

[*#paramsAnonymous {
position: relative;
z-index: 99;

¥

it will look like:

#paramsAnonymous {
position: relative;
z-index: 99;

}

Regards,
ARI Soft
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