
detailed result not shown
Posted by atexo - 2014/08/31 19:40
_____________________________________

Hi,



after some changes on my side the detailed results of any quiz aren't showed at the end of a quiz. I think the "result
setting" should be ok, because it was fine some days before.



Thanx Atexo http://www.ari-soft.com/images/fbfiles/images/Bild1.png

============================================================================

Re:detailed result not shown
Posted by admin - 2014/08/31 19:43
_____________________________________

Hello,



Probably results don't contain wrong answers?



Regards,

ARI Soft

============================================================================

Re:detailed result not shown
Posted by atexo - 2014/08/31 20:10
_____________________________________

Hi,

no, i checked with wrong answers. Nothing is shown.

Kind regards

============================================================================

Re:detailed result not shown
Posted by admin - 2014/09/01 06:42
_____________________________________

The page contains a lot of javascript errors which are not related to "ARI Quiz", but it can affect on "ARI Quiz"
functionality. It seems an extension which removes MooTools library is used on your site, but it doesn't remove code
which uses MooTools and it causes javascript errors.



Regards,

ARI Soft

============================================================================

Re:detailed result not shown
Posted by atexo - 2014/09/01 11:09
_____________________________________

Thanks for the answer. I disabled all jquery "helping" tools. The result hasn't changed. It seems that there are still some
ari related errors left on the result page (see picture). The page is http://www.iqchecker.de/starten-sie-ihren-iq-
test/starten-sie-ihr-fun-quiz/starten-sie-direkt-ihr-fun-quiz/Results-01f897ca0b2589c15056788f09a79664.html



Do you think this has still to with jquery errors of the website?



Thanks atexo http://www.ari-soft.com/images/fbfiles/images/Bild1-6b6c6542a6d9b14b3f7a19b5d1d6f348.png

============================================================================

Re:detailed result not shown
Posted by admin - 2014/09/01 11:51

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 3 May, 2024, 11:48



_____________________________________

Try now. It was the problem with language files which were created for German version of your site. The files were saved
in non-UTF8 encoding. We re-saved them.



Regards,

ARI Soft

============================================================================

Re:detailed result not shown
Posted by atexo - 2014/09/01 11:54
_____________________________________

Issue is fixed.



I used the plugin  "Mootools Enabler/Disabler" and set it at first postion, it seems that this solved my problem.



Thanks for the initial hint.

Atexo

============================================================================

Re:detailed result not shown
Posted by admin - 2014/09/01 11:55
_____________________________________

Read our previous post please. It was the problem with encoding in language files.



Regards,

ARI Soft

============================================================================

Re:detailed result not shown
Posted by atexo - 2014/09/01 12:24
_____________________________________

Runs perfectly! Thank you very much. I will keep an eye on this UTF8 topic in order to prevent future mistakes.



Thanx for this fast help!

============================================================================

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 3 May, 2024, 11:48


