Force email on tests
Posted by ilan5555 - 2014/08/04 20:18

Dear friends,

| use a test that users can put their names and email.

How can | force them to enter their name and a valid email?

| have some students that took the test as guest without email.
Thank you,

llan.

Re:Force email on tests
Posted by admin - 2014/08/05 05:03

Hello,

If you want to do "Name" and "Email" fields obligatory for guest users, set "Access and Security -> Anonymous access"
parameter to "No" in quiz settings.

Regards,
ARI Soft

Re:Force email on tests
Posted by ilan5555 - 2014/08/05 05:35

Thank you for your answer.
This is what | did and it does not help.

See pictures attached. http://www.ari-soft.com/images/fbfiles/images/Clipboard01-
581f69d637d5387a6ac5d8928f0fff27.jpg

Re:Force email on tests
Posted by ilan5555 - 2014/08/05 05:38

Another picture

Re:Force email on tests
Posted by ilan5555 - 2014/08/05 05:42

Sorry, here is the picture http://www.ari-soft.com/images/fbfiles/images/Clipboard02-
b6362d30bc8135905bdbcch5e57e0ce9.jpg

Re:Force email on tests
Posted by admin - 2014/08/05 06:48
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Could you reproduce the problem by yourself and provide step(s) how to do it?

Regards,
ARI Soft

Re:Force emall on tests
Posted by ilan5555 - 2014/08/05 07:32

| cannot do it by myself.

| asked my student and she told me that she was in the middle of the test, then the question could not load.
Then she clicked on "refresh" and it asked to start over.

Because of that the name was changed to "guest” and it continued without an email.
| tried to do it myself but | couldn't.

Well, if it happened only once, it's no problem.

Re:Force email on tests
Posted by admin - 2014/08/05 09:51

It seems internet connection of the user was interrupted and was restore with another IP address as result she was
logged out.

Regards,
ARI Soft

Re:Force email on tests
Posted by ilan5555 - 2014/08/05 11:02

Yes, it's strange.

Thank you.
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