Cannot save the quiestions!!!!
Posted by visionweb - 2008/11/01 20:39

Hi. I'm trying to create my first quiz, | created all categories needed (quiz, bank, question), but when | try to create a
guestion on the bank section, neither the Save or Apply button responds.

What's wrong with the component???

Re:Cannot save the quiestions!!!!
Posted by admin - 2008/11/01 22:51

Hello,
Provide your joomla admin credentials, please, and we'll investigate your problem.

Regards,
ARI Soft

Re:Cannot save the quiestions!!!!
Posted by visionweb - 2008/11/02 00:33

My username is ****** and my password ******,
You have uy site's url.

Thanks

Re:Cannot save the quiestions!!!!
Posted by admin - 2008/11/02 12:34

We have investigated the problem and it looks to be related to FCK editor. You can use TinyMCE editor what comes as a
standard in Joomla! or even create questions without an editor.

FCK editor has several bugs and it's impossible for us to guarantee that our extensions will work with all third-party
extensions. But we really try to make it work with the most major extestions.

Here is the problem. Once it is fixed we will work on providing fix for FCK editor. For now could you please use other
editors like standard Joomla!'s TinyMCE.

Regards,
ARI Soft

Re:Cannot save the quiestions!!!!
Posted by visionweb - 2008/11/02 16:47

Problem solved!!!

Thanks!
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