Language translators not working with quiz
Posted by jinlopez - 2010/03/31 16:02

Hello,

We have a translator that converts the text to 5 different languages on our site. When the user is at the beginning of the
quiz and wishes to change to a different language, nothing happens.

Please help?

Thank you.

Re:Language translators not working with quiz
Posted by admin - 2010/03/31 16:05

Hello,

Currently "ARI Quiz" doesn't support ability to change language on frontend. It uses language that is selected on the
component backend.

Regards,
ARI Soft

Re:Language translators not working with quiz
Posted by jinlopez - 2010/03/31 16:09

Is this something that will be possible in the near future?

Re:Language translators not working with quiz
Posted by admin - 2010/03/31 16:10

Yes, we'll add this ability in a future release.

Regards,
ARI Soft

Re:Language translators not working with quiz
Posted by jinlopez - 2010/03/31 16:13

I'm sorry to be such a pest...but | must ask... Would you be able to tell us around when this will be added? My client's
site is almost ready to be launched, but we will have to either go with a different quiz program if it cannot be translated or
put off launching the site. In either case, my client will demand some answers from me.

Thanks so much.

Re:Language translators not working with quiz
Posted by admin - 2010/03/31 16:17

Could you say what extension you use for changing languages on your site?
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Regards,
ARI Soft

Re:Language translators not working with quiz
Posted by jinlopez - 2010/03/31 16:23

We are using GTranslate right now.

Re:Language translators not working with quiz
Posted by admin - 2010/03/31 16:35

Could explain what doesn't work with GTranslate module, it doesn't translate questions?

Regards,
ARI Soft

Re:Language translators not working with quiz
Posted by jinlopez - 2010/03/31 16:40

The quiz questions will not translate. Everything else translates...but not the questions.

Re:Language translators not working with quiz
Posted by admin - 2010/03/31 16:46

Itisn't "ARI Quiz" problem, it happens because "ARI Quiz" uses AJAX for loading questions and "GTranslate" module
can't work with dynamic content. You can try to use "ARI Quiz Reloader" plugin, which you can find here on "Files" tab,
for resolving this issue.

Regards,
ARI Soft

Re:Language translators not working with quiz
Posted by jinlopez - 2010/03/31 19:50

| installed the "ARI Quiz Reloader" plugin. | don't see any changes. Is this supposed to fix the non-translation issue?

Re:Language translators not working with quiz
Posted by admin - 2010/03/31 20:41

When this plugin is enabled, the component will reload page when user click "Save" or "Skip" button during a quiz.

Regards,
ARI Soft
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