
Installation problem
Posted by thomaskremer - 2008/04/30 09:08
_____________________________________

Hi,
I just purchased your ARIquiz, but the installation failed... Please tell me what to do.


        * JInstaller::install: SQL fout. DB function failed with error number 1064
          You have an error in your SQL syntax. Check the manual that corresponds to your MySQL server version for the
right syntax to use near 'DEFAULT CHARSET=utf8' at line 11 SQL=CREATE TABLE IF NOT EXISTS
`jos_arigenerictemplate` ( `TemplateId` int(10) unsigned NOT NULL auto_increment, `BaseTemplateId` int(11) NOT NULL,
`TemplateName` varchar(255) NOT NULL, `Value` text, `Created` datetime NOT NULL, `CreatedBy` int(10) unsigned NOT
NULL default '0', `Modified` datetime default NULL, `ModifiedBy` int(10) unsigned default '0', PRIMARY KEY
(`TemplateId`) ) ENGINE=MyISAM DEFAULT CHARSET=utf8;
          SQL =

          CREATE TABLE IF NOT EXISTS `jos_arigenerictemplate` (
          					`TemplateId` int(10) unsigned NOT NULL auto_increment,
          					`BaseTemplateId` int(11) NOT NULL,
          					`TemplateName` varchar(255) NOT NULL,
          					`Value` text,
          					`Created` datetime NOT NULL,
          					`CreatedBy` int(10) unsigned NOT NULL default '0',
          					`Modified` datetime default NULL,
          					`ModifiedBy` int(10) unsigned default '0',
          					PRIMARY KEY  (`TemplateId`)
          				) ENGINE=MyISAM DEFAULT CHARSET=utf8;

        * component Installeer: SQL fout. DB function failed with error number 1064
          You have an error in your SQL syntax. Check the manual that corresponds to your MySQL server version for the
right syntax to use near 'DEFAULT CHARSET=utf8' at line 11 SQL=CREATE TABLE IF NOT EXISTS
`jos_arigenerictemplate` ( `TemplateId` int(10) unsigned NOT NULL auto_increment, `BaseTemplateId` int(11) NOT NULL,
`TemplateName` varchar(255) NOT NULL, `Value` text, `Created` datetime NOT NULL, `CreatedBy` int(10) unsigned NOT
NULL default '0', `Modified` datetime default NULL, `ModifiedBy` int(10) unsigned default '0', PRIMARY KEY
(`TemplateId`) ) ENGINE=MyISAM DEFAULT CHARSET=utf8;
          SQL =

          CREATE TABLE IF NOT EXISTS `jos_arigenerictemplate` (
          					`TemplateId` int(10) unsigned NOT NULL auto_increment,
          					`BaseTemplateId` int(11) NOT NULL,
          					`TemplateName` varchar(255) NOT NULL,
          					`Value` text,
          					`Created` datetime NOT NULL,
          					`CreatedBy` int(10) unsigned NOT NULL default '0',
          					`Modified` datetime default NULL,
          					`ModifiedBy` int(10) unsigned default '0',
          					PRIMARY KEY  (`TemplateId`)
          				) ENGINE=MyISAM DEFAULT CHARSET=utf8;
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Re:Installation problem
Posted by admin - 2008/04/30 09:13
_____________________________________

Please tell us which version of MySQL do you use?
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Re:Installation problem
Posted by thomaskremer - 2008/04/30 09:16
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ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 3 May, 2024, 17:19



MySQL4.0

============================================================================

Re:Installation problem
Posted by admin - 2008/04/30 09:33
_____________________________________

Our specialist is looking into this problem. I hope we'll have the solution soon.

============================================================================

Re:Installation problem
Posted by admin - 2008/04/30 10:50
_____________________________________

ARI Quiz component requires MySQL 4.1+ to work correctly. Our component uses some features that are not available
in MySQL 4.0. So if you are able please upgrade you database to this or later version. MySQL 4.0 is no longer supported
by the manufacturer: http://downloads.mysql.com/archives.php?p=mysql-4.0

If this variant does not suit you we will charge your money back.

Also we have updated the component page with system requirements: http://www.ari-soft.com/Joomla-components/ARI-
Quiz/Detailed-product-flyer.html
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Re:Installation problem
Posted by thomaskremer - 2008/04/30 12:09
_____________________________________

I upgraded the MySQL and installed the component.
Hope everything will be fine like this.
Thanks for your quick support!
Thomas
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