
ARI Image Popup not functioning
Posted by ncllc - 2010/12/10 03:43
_____________________________________

I have followed the instruction in the module and plugin for the content area. For whatever reason, it is not showing on
my site. Please advise. 

Thanks.

============================================================================

Re:ARI Image Popup not functioning
Posted by ncllc - 2010/12/10 05:34
_____________________________________

Ok, I managed to fix the picture problem. How do I upload the description and title? I changed the csv sheet, upload to
the same directory, upload it to root directory. None of which work? Where am I suppose to save it to?

Thanks.

============================================================================

Re:ARI Image Popup not functioning
Posted by admin - 2010/12/10 06:30
_____________________________________

Hello,

CSV file with description should be located in folder with images. Could you send your CSV file and say link to page
where we can see the problem that we can investigate this problem?

Regards,
ARI Soft

============================================================================

Re:ARI Image Popup not functioning
Posted by ncllc - 2010/12/10 07:08
_____________________________________

Thank you. This is helpful. I managed to fix the problem using your response. 

How can I adjust the pirobox where instead of showing "title" from the csv, it shows another variables in the csv? 

Can you please point me to the right file to change?

Thanks.

============================================================================

Re:ARI Image Popup not functioning
Posted by admin - 2010/12/10 07:13
_____________________________________

If you use 'Simple gallery' layout type, we can extend functionality of the extension and add possibility to specify column
name which will use as caption under thumbnail. Is it suitable for you?

Regards,
ARI Soft

============================================================================

Re:ARI Image Popup not functioning
Posted by ncllc - 2010/12/10 07:21
_____________________________________
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Sounds great, how much will you charge to make it the way we want it. Otherwise, please tell me which file to edit?

============================================================================

Re:ARI Image Popup not functioning
Posted by admin - 2010/12/10 07:25
_____________________________________

We do it for free within 24 hours.

Regards,
ARI Soft

============================================================================

Re:ARI Image Popup not functioning
Posted by ncllc - 2010/12/10 07:27
_____________________________________

Wow, thank you. 

I'll e-mail you the credential in 15 mins.

============================================================================

Re:ARI Image Popup not functioning
Posted by admin - 2010/12/10 10:24
_____________________________________

We have updated "ARI Image Popup" module and "ARI Image Popup Anywhere" plugin and upgrade them on your site.
It also can be downloaded from "Member Area" on our site. Now the module shows title and captions in way which you
described.

Regards,
ARI Soft

============================================================================

Re:ARI Image Popup not functioning
Posted by ncllc - 2010/12/10 17:20
_____________________________________

Thank you so much, what you did is awesome! A couple of suggestion if it's ok. 

1. Rather than have the caption be "centered", can it be "justified"? So the texts would line up? 

2. Is it possible to make the texts fill up the width of the pyrobox? 

3. I tried to put some html codes in the csv file, for example  or  to change the font. The  is coming through the "topic" but
the  is not coming through the title, do you happen to know why?

Thank you. I think after these changes, this module will kick even more butt!

============================================================================

Re:ARI Image Popup not functioning
Posted by admin - 2010/12/12 17:10
_____________________________________

You are welcome. Regarding your questions:

1 and 2. Do you mean description and topic data items in lightbox? If yes, you can use the following title template:
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{$Title}
{$Topic}
{$Description}


3. Currently "Title" and "Topic" are bold in lightbox. Could you provide link where we can see this problem?

Regards,
ARI Soft

============================================================================

Re:ARI Image Popup not functioning
Posted by ncllc - 2010/12/12 21:17
_____________________________________

Thank you so much for your guidance. 

I was able to bold the texts in the csv file, but when I do it under title template inside the module, it doesn't bold the texts. 

For example, I did {$Topic} but it is not reflecting on the page. 

Thanks.

PS Thanks for the fantastic job you guys have done! I'll be sure to give you 5 star on the Joomla extension section.
Thanks!

============================================================================

Re:ARI Image Popup not functioning
Posted by admin - 2010/12/14 10:49
_____________________________________

If you have any problem with formatting, provide link to page where we can see it and we'll investigate this problem. If it
is private information, you can sent it by email.

PS: Thank you for the review. We are glad to see happy customers :)

Regards,
ARI Soft

============================================================================
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