No images showing when using Flickr
Posted by davieb - 2010/06/04 19:02

Hi,
| seem to be having problems getting the images from Flickr to appear when using the module. Currently | just get a
black background.

| am using Joomla Version 1.5.15 and I've attached a screenshot of the module settings. The API key is a new one
created just for this module. The bar on the top of the slideshow on the webpage reads 0 of 0.

The slideshow is currently active on the ABOUT page on my site www.davidbrennan.co.uk
Thanks in advance

David http://www.ari-soft.com/images/fbfiles/images/settings.jpg

Re:No images showing when using Flickr
Posted by admin - 2010/06/04 19:19

Hello,

Could you provide temporary access to your Joomla! backend by email that we can investigate this issue because
everything works fine on our test server with your settings.

Regards,
ARI Soft

Re:No images showing when using Flickr
Posted by davieb - 2010/06/04 19:56

Access sent as requested

Re:No images showing when using Flickr
Posted by admin - 2010/06/05 08:33

Try now, please. It was a conflict with 'Flickr' module because 'ARI Image SlideShow' and 'Flickr' module use the same
library for working with Flickr, but 'Flickr' module uses old version of this library. We have adjusted 'ARI Image
SlideShow' that it can with old version of Flickr library too.

Regards,
ARI Soft

Re:No images showing when using Flickr
Posted by davieb - 2010/06/05 09:40

That works a treat, thanks very much.

Another problem has now raised it's head though. For some reason the module seems to be resizing the images to fit the
module size rather than keeping them as they should be

for example, | currently have the module size set at 400 wide by 300 high with the small (240px on longest side) being
selected from Flickr. However, when the module shoes the image it makes it fill the space so an image that at small size
is 167px by 240px it becomes 400px by 300px which distorts it badly. If | make the module 240px by 240px (to match the

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 30 April, 2024, 16:16



longest edge size) it still resizes them to fit the space.

How do | stop the module from resizing the images?

Re:No images showing when using Flickr
Posted by admin - 2010/06/05 10:01

Currently the module doesn't provide possibility to save original images size, but we'll adjust it and add new option which
will help to change this behaviour. We'll implement this feature within 2 days. Sorry for inconvenience.

Regards,
ARI Soft

Re:No images showing when using Flickr
Posted by davieb - 2010/06/05 10:08

That will be brilliant. In the meantime | can have a play around with the various settings and transition effects.
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