Some (but not all) changes are not saving
Posted by geneinop - 2012/04/08 17:55

| have Image Slidshow set up as a module. | am wanted to display the images on my front page. | was able to change
and save all info until | get to the "Images" section. When | change any of this info, it does not save when | click save. |
am trying to delete the Description file entry and to add a directory. Any thoughts here? It saved everything else and the
module is published.

| am running Joomla 2.5. | have tried logging out and logging back in. All of my other modules seem to be workign fine.

Thanks,
Gene

Re:Some (but not all) changes are not saving
Posted by admin - 2012/04/08 18:26

Hello,
Check that "System - ARI Extensions" plugin is installed and enabled.

Regards,
ARI Soft

Re:Some (but not all) changes are not saving
Posted by geneinop - 2012/04/08 20:30

') That was the problem, Thanks!

| have encountered one additional issue. | have 3 pictures loaded right now, picture size is 943x698px with a quality of 9
(JPGs). The Module is sized at 915x677px. | would like to get the images sized exactly to fit. What should the native
size of the image be with the above parms.

Note that | am currently hitting an issue where the image stops refreshing after 2 or 3 images, and | am wondering if | am
getting a timeout as a result of the size differences.

Thanks!
Gene

(Really liking the effects by the way and thanks for the quick reply!)

Re:Some (but not all) changes are not saving
Posted by admin - 2012/04/08 20:39

Could you provide a link to a page where we can see the problem?

Regards,
ARI Soft

Re:Some (but not all) changes are not saving
Posted by geneinop - 2012/04/08 22:06

After 2 page refreshes and waiting a bit, it is now working. | will open up a new thread if it quits working, or does it again.
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Thank you very much for the quick replies.
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