ARI fancybox moves modal popup to top
Posted by pnteixeira - 2010/07/31 14:13

Hello!

In one article I'm using ARI fancybox to open an internal page on a modal popup.
The code i'm using is:

clickme

When | click the hyperlink, the modal popup opens with the link and moves the modal box to the top of the browsers
window, scrolling the background contents.

Is there any way to avoid the scrolling on the backgroung article?

You can see this happening in this page: Link _
and clicking on the 1st hyperlink "taxa de libertab-bB3o do bNfnus" at the 2nd paragraph.

Re:ARI fancybox moves modal popup to top
Posted by admin - 2010/08/02 11:15

Hello,

We have updated 'System - ARI Fancybox' plugin. Download 'ARI Fancybox' package in ‘Member Area' on our site and
re-install 'System - ARI Fancybox' plugin. It should help resolve this issue.

Regards,
ARI Soft

Re:ARI fancybox moves modal popup to top
Posted by pnteixeira - 2010/08/02 15:59

Hi,
Thanks for the reply.

I've re-installed the plugin but the same problem continues (I've even uninstall the previous one and made a new install
of this one). This issue only happens when the target page has an anchor in the content.

Any thoughts how to solve this?

Thanks for your time.

Re:ARI fancybox moves modal popup to top
Posted by admin - 2010/08/02 19:06

Hello,

Could provide temporary access to your Joomla! backend by email that we can investigate this issue more deeply and
provide solution?

Regards,
ARI Soft
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Re:ARI fancybox moves modal popup to top
Posted by pnteixeira - 2010/08/02 20:30

Hi!
Email sent with access to my Joomla!
Thanks a lot for your help.

Regards,
Pedro Teixeira.

Re:ARI fancybox moves modal popup to top
Posted by admin - 2010/08/02 21:24

Thanks. Check your mail, please, we have updated the plugin.

Regards,
ARI Soft
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