Auto open on page load
Posted by stephanbeek - 2015/04/30 10:06

On your demo site for fancybox | read: "Can show popup automatically when page is loaded;"

This is not covered in the documentation (you should update the documentation, because this is not the only thing that's
missing).

How to do this?

Re:Auto open on page load
Posted by admin - 2015/05/01 18:35

Hello,

If you mean "Fancybox" application from "ARI Smart Content" package (not "ARI Fancybox" extension), it doesn't
support this ability.

Regards,
ARI Soft

Re:Auto open on page load
Posted by stephanbeek - 2015/05/05 10:48

Then | am afraid this is misleading. | did not buy the seperate Fancybox extension, because you advertised at the bottom
of this extension:

Note: You can be interested in ARI Smart Content extension. It contains a lot of applications including Fancybox
application.

No mention, in any sort, that the Fancybox included in ARI Smart Content is different. So | did not invest $15 in
Fancybox, but $35 in Ari Smart Content, and got a minor product. | did not (of course) read the documentation of both
"Fancyboxes" to make sure they were the same. Why should I? The same product name from the same company. You
should have stated:

Note: You can be interested in ARI Smart Content extension. It contains a lot of applications including a version of
Fancybox application with limited functionality.

Then | would not be mislead.

Regards.

Re:Auto open on page load
Posted by admin - 2015/05/05 10:56

"Fancybox" application "ARI Smart Content" contains more features (at least it can be integrated with other applications
from "ARI Smart Content") than "ARI Fancybox" extension. Some minor features can be skipped in "Fancybox", but you
can submit a feature request here and we will implement them in a future version of the extension.

Regards,
ARI Soft

Re:Auto open on page load
Posted by stephanbeek - 2015/05/05 11:24
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Thanks for your answer. | will do a request. And | still would advise to make it clear that you sell different Fancyboxes.

Re:Auto open on page load
Posted by admin - 2015/05/09 08:21

The feature is implemented in v. 2.2.21. Read more here.

Regards,
ARI Soft
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