ARI Pretty Photo: error occurs
Posted by alidan - 2013/01/29 21:24

Dear Friend,

| was using your product in joomla 1.5

| setup a new website in joomla 2.5 and installed pretty photo.
1. | enabled modules

2. I enabled all plugins

What is wrong? | get this error

thx

Re:ARI Pretty Photo: error occurs
Posted by admin - 2013/01/29 21:26

Hello,
What error occurs?

Regards,
ARI Soft

Re:ARI Pretty Photo: error occurs
Posted by alidan - 2013/01/29 21:37

My content contains
{ariprettyphoto moduleld="138"} {ariprettyphoto activeType="imglist" dir="images/stories/videos/goz"}{/ariprettyphoto}

but on the screen | just see this error message instead of photos
thx

Re:ARI Pretty Photo: error occurs
Posted by admin - 2013/01/30 07:31

Sorry, but what error occur? Is it possible to see the problem anywhere?

BTW, the provided plugin code is incorrect. It is not possible to use one plugin code inside another plugin code. Use the
following code:

{ariprettyphoto moduleld="138"}/ariprettyphoto}
{ariprettyphoto activeType="imglist" dir="images/stories/videos/goz"H/ariprettyphoto}

Regards,
ARI Soft

Re:ARI Pretty Photo: error occurs
Posted by alidan - 2013/01/30 21:00

You can see on following page
http://www.tropikmeyveci.com/component/k2/item/196.html
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Re:ARI Pretty Photo: error occurs
Posted by admin - 2013/01/30 21:08

Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft
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