Description not showint
Posted by eleclipse - 2012/04/24 13:16

Dear Sir,

| have a problem with the ARI slideshow.

The slideshow shows the title but not the description that is present

in the ".csv" file.

| am sending you two pictures that show the module and the setting | am using.

What could be the problem?

Sincerely http://www.ari-soft.com/images/fbfiles/images/for_ari_part_ 2.PNG http://www.ari-
soft.com/images/fbfiles/files/photo.zip

Re:Description not showint
Posted by admin - 2012/04/24 17:01

Hello,
Could you send a link to a page where we can see the problem?

Regards,
ARI Soft

Re:Description not showint
Posted by eleclipse - 2012/04/24 20:11

Thanks for the reply!
The page we were working for a test is this :
http://www.febaferrobattuto.it/index.php?option=com_content&view=article&id=59&Itemid=111&lang=it

Regards

Re:Description not showint
Posted by admin - 2012/04/25 06:20

Find fixed CSV file in attach. Replace original CSV file with attached one.
http://www.ari-soft.com/images/fbfiles/files/test-eaa365ed29ef2c6797c32eedfcc91e32.zip

Regards,
ARI Soft

Re:Description not showint
Posted by eleclipse - 2012/04/25 19:09

Thank you very much! this solved the issue!
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