Can\'t see the controls and buttons
Posted by fddlss - 2010/09/08 19:15

When | click on a thumbnail to see the full-size image, I'm able to see the image but | don't see the control buttons (next,
previous, and close) and this happens with all templates, Black, White, and Spanish.
I'm using Joomla 1.5.20 and a Gavick Template (Party Freak)

Any help will be greatly appreciated.

Thanks.

Re:Can\'t see the controls and buttons
Posted by admin - 2010/09/08 19:16

Hello,
Could you provide link to page where we can see this issue?

Regards,
ARI Soft

Re: Can\'t see the controls and buttons
Posted by fddlss - 2010/09/08 19:19

By the way, | just found out that this is happening with ALL browsers except IE8 and IE7.

Re:Can\'t see the controls and buttons
Posted by fddlss - 2010/09/08 19:20

It's on a localhost on my machine. :(

Re:Can\'t see the controls and buttons
Posted by admin - 2010/09/08 19:22

Could you open the page in a browser, choose 'File -> Save Page As' menu item in browser menu, choose 'Web page,
complete’, save all files, archive it and send to us by email?

Regards,
ARI Soft

Re:Can\'t see the controls and buttons
Posted by fddlss - 2010/09/08 19:27

No problem. I just sent the E-mail. Thanks

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 5 May, 2024, 20:45



Re:Can\'t see the controls and buttons
Posted by admin - 2010/09/09 06:05

We have fixed the issue. Download and upgrade 'ARI Sexy Lightbox' module please.

Regards,
ARI Soft

Re:Can\'t see the controls and buttons
Posted by fddlss - 2010/09/09 12:59

It works great! You guys are awesome. Thanks for your immediate help.
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