activeType=module not working for Spider Video
Posted by tompclip - 2017/08/22 12:45

If i try to open a Spider Video Player module nothing happens but all other modules open fine. | suspect a jquery conflict.
Have you heard of this before?

Re:activeType=module not working for Spider Video
Posted by admin - 2017/08/22 14:17

Hello,
Could you provide a link to a page where the problem occurs?

Regards,
ARI Soft

Re:activeType=module not working for Spider Video
Posted by tompclip - 2017/08/22 14:41

no i cannot it is a staging site and is not public.

Re:activeType=module not working for Spider Video
Posted by admin - 2017/08/22 14:46

We need to see the problem so we can investigate it. As possible solution, the module can be load into an article (for
example with help "Content - Load Module" standard Joomla! plugin) and then this article will be loaded into the lightbox.
In this case the article will be loaded into element.

Regards,
ARI Soft
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