problem with lightbox image
Posted by dtws2008 - 2015/12/23 08:33

Hello,
| use a rockettheme template. | get the following image: http://www.ari-soft.com/images/fbfiles/images/ari_lightbox.JPG
How to fix?

Re:problem with lightbox image
Posted by admin - 2015/12/23 09:57

Hello,
Could you send a link to a page where the problem occurs?

Regards,
ARI Soft

Re:problem with lightbox image
Posted by dtws2008 - 2015/12/23 17:02

http://advancewhiteningkits.com/raf_kraken/

Re:problem with lightbox image
Posted by admin - 2015/12/23 18:45

This is a conflict with site template styles. Add the following CSS rule to a site template CSS file to fix the problem:
#SLB-Wrapper,#SLB-Wrapper DIV {box-sizing:content-box;}

Regards,
ARI Soft

Re:problem with lightbox image
Posted by dtws2008 - 2015/12/23 19:21

Excellent! problem solved. Thanks.

Re:problem with lightbox image
Posted by dtws2008 - 2015/12/23 19:25

By the way | can't find a way to style inline content with html. Am | missing something?

Re:problem with lightbox image
Posted by admin - 2015/12/24 11:46

You can use any HTML code for inline content (including CSS properties). For example:
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Sample text

Regards,
ARI Soft

Re:problem with lightbox image
Posted by dtws2008 - 2015/12/24 13:17

So, in my rockettheme template, the html tags are removed in the module. (from the inline content. no problem with the
article content) No problem from Anywhere plugin. Can be fixed?

Another thing is: When operated from the module, | can't get rid of the scrolling bar at the modal box, no matter what the
box height is.

Re:problem with lightbox image
Posted by admin - 2015/12/25 08:27

1. Download and upgrade the module. It should resolve the problem with HTML tags.
2. Could you provide a link to a page where the problem with scrollbars appears?

Regards,
ARI Soft

Re:problem with lightbox image
Posted by dtws2008 - 2015/12/25 08:50

http://advancewhiteningkits.com/raf_kraken/

Re:problem with lightbox image
Posted by admin - 2015/12/25 09:12

This problem with the following CSS rule from site template CSS file:

.contentpane.modal {
padding: 1.5rem;
}

Regards,
ARI Soft

Re:problem with lightbox image
Posted by dtws2008 - 2015/12/25 09:43

Thanks a lot. This helped me!
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Re:problem with lightbox image
Posted by dtws2008 - 2015/12/25 10:25

Hello,

My popup window is set to auto open on page loading. Now | see that the popup doesn't automatically loaded after login
or registration. | have to click a menu item that loads the profile page (The entry page after login or registration), only
then | get the popup to showing. Also, after logout | don't want the auto popup to appear at the site landing page (The
user redirected to the landing page on logout)

Re:problem with lightbox image
Posted by admin - 2015/12/25 19:06

Hello,
Do you use auto load in module or use "ARI Sexy Lightbox Anywhere" plugin?

Regards,
ARI Soft

Re:problem with lightbox image
Posted by dtws2008 - 2015/12/25 20:35

| use a module which is assigned to a specific menu item.

Regarding this, | use Community builder and | assign the module to the CB profile menu item. The popup appears in
profile page but also appears in the edit profile page which is not desirable.

| can use the anywhere plugin but don't know how to embed the plugin tags in CB pages which are not articles.

Re:problem with lightbox image
Posted by admin - 2015/12/26 15:59

Modules in module positions are shown by site template. A module doesn't affect on this behaviour.

Regards,
ARI Soft

Re:problem with lightbox image
Posted by dtws2008 - 2015/12/26 18:21

Sorry, | don't understand.

1. How to connect a module to a specific page for on page loading popup. In my case | use the assignment property of

the module to assign a module to a specific menu item. This menu item in my case is "Community Builder- profile" type
of item. The problem is that the popup also triggered in "Community Builder- edit profile" page. What | am doing wrong?

2. In case of anywhere plugin, How to embed the plugin curly tags in pages that are not articles.

Re:problem with lightbox image
Posted by admin - 2015/12/26 19:07
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1. "Menu assignment" parameters section on module settings page is used to specify pages where the module will be
used. This is a common parameters section for all Joomla! modules. If you need some specific conditions for pages, you
can try to use "Modules Anywhere" extension.

2. The plugin can be used in any pages. For this set "Mode" parameter to "Anywhere" value in plugin settings.

Regards,
ARI Soft

Re:problem with lightbox image
Posted by dtws2008 - 2015/12/26 19:22

Regarding anywhere plugin. Where to write the plugin code in case of pages that you can't write in them. This pages are
not articles. For example: Community builders pages.

Re:problem with lightbox image
Posted by admin - 2015/12/27 07:10

For example plugin code can be used in products description for VirtueMart extension (or another shop extension) and
etc. If Community Builder doesn't provide any Ul for editing text on pages which you need, plugin code can be added to
Community Builder template file(s).

Regards,
ARI Soft
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