
ARISexylightbox showing {$emptyText}
Posted by aka.andrew - 2014/07/05 14:22
_____________________________________

Hi there



I've been using ARISexylightbox for three or four years on a client's site. Suddenly it is showing {$emptyText} instead of
the Flickr images. 



The resource use of the server has shot up. The error log generates the following: Notice: Undefined index: modal in
.../plugins/system/arisexythumbnails/arisexythumbnails.php on line 83





Live URLs of the failures on the following pages:



http://bioclimate.net/about-us



http://bioclimate.net/bioclimate-general-project-guidance



The Sexylightbox syntax used in the joomla article is: 



{arisexylightbox activeType="flickr" source="photoset" photosetId="72157629155901561"
thumbSize="medium"}{/arisexylightbox}



I have attached two screenshots of the Module settings.



Can you offer any help?



rgds



andrew

============================================================================

Re:ARISexylightbox showing {$emptyText}
Posted by admin - 2014/07/05 15:24
_____________________________________

Hello,



Check that you use the latest version of the extension (v. 1.11.0).



Regards,

ARI Soft

============================================================================

Re:ARISexylightbox showing {$emptyText}
Posted by aka.andrew - 2014/07/05 15:47
_____________________________________

I have downloaded the latest version but when I try and uninstall the earlier module i get the following error and the site
crashes front and back end



Warning: require_once(/opt/lampp/htdocs/bioclimate/modules/mod_arisexylightbox/includes/kernel/class.AriKernel.php):
failed to open stream: No such file or directory in
/opt/lampp/htdocs/bioclimate/plugins/system/arisexythumbnails/arisexythumbnails.php on line 16



Fatal error: require_once(): Failed opening required
'/opt/lampp/htdocs/bioclimate/modules/mod_arisexylightbox/includes/kernel/class.AriKernel.php'
(include_path='.:/opt/lampp/lib/php') in
/opt/lampp/htdocs/bioclimate/plugins/system/arisexythumbnails/arisexythumbnails.php on line 16

============================================================================

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 8 May, 2024, 00:08



Re:ARISexylightbox showing {$emptyText}
Posted by admin - 2014/07/05 15:51
_____________________________________

It seems the module is installed incorrectly. Probably this is a problem with folder permissions or Joomla! settings. We
can investigate the problem in more details if you provide a temporary access to your J! backend by email.



Regards,

ARI Soft

============================================================================

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 8 May, 2024, 00:08


