
add a video
Posted by ksilenio - 2014/05/02 08:02
_____________________________________

Hi
I just install the arisexylightbox and i'd like to show a video .flv in a popup box by clicking on an image 
Let me explain you
I have an eshop and in the product detail page (look image) i have an icon Now when a visitor clicking on this icon to
shows a video in a popup box
I programming whole thing from product detail php file Can you tell how to write the php code ? 
Thank you for your time
 http://www.ari-soft.com/images/fbfiles/images/image68.JPG

============================================================================

Re:add a video
Posted by admin - 2014/05/02 10:35
_____________________________________

Hello,

If you want to use a plugin code in PHP file then install "ARI Sexy Lightbox" module and install, configure and enable
"System - ARI Sexy Lightbox Anywhere" plugin. Set "Mode" parameter in plugin settings to "Anywhere". After this you
can use the following plugin code:


{arisexylightbox activeType="rcontent" width="792" height="294" url="http://www.domain.com/video/my_video.flv"
title="Video"}{/arisexylightbox}


Where LINK_TO_IMAGE is a link to an image. The video will be shown into the lightbox when a user clicks on the image.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/02 10:47
_____________________________________

Hi
thank you for your reply
i put the code into php file but i have some bugs
First i can't see the link image and 
Second ican't see the video Its open only a white box
Please tell me what can i do?
regards ksilenio

============================================================================

Re:add a video
Posted by admin - 2014/05/02 10:57
_____________________________________

Could you specify what plugin code do you use (with link to the image) and provide a link to a page where we can see
the problems?

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/02 11:34
_____________________________________
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i send you the php file image with the plugin code
regards http://www.ari-soft.com/images/fbfiles/images/image71.JPG

i found it the first for image
can you solve me the second issue ?
I can't see the video

============================================================================

Re:add a video
Posted by admin - 2014/05/02 12:55
_____________________________________

1. We suppose you use an incorrect link to the image. Where it is located relative to Joomla! root directory?

2. Add bgColor="#000" parameter to {arisexylightbox} tag. The code will look like:


{arisexylightbox activeType="rcontent" width="792" height="294" url="http://www.domain.com/video/my_video.flv"
title="Video" bgColor="#000"}{/arisexylightbox}


Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/02 13:04
_____________________________________

About the image its OK i found it
But still can't see the video Please look the image 
This is after clicking the image
regards http://www.ari-soft.com/images/fbfiles/images/image72.JPG

============================================================================

Re:add a video
Posted by admin - 2014/05/02 13:06
_____________________________________

Could you send your FLV file by email so we can try to reproduce the problem?

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/02 13:12
_____________________________________

ok i will
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/02 13:26
_____________________________________

The file is show fine on our test server:
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 28 April, 2024, 14:52




 http://www.ari-soft.com/images/fbfiles/images/lightbox-0b9aac8568bb2ee97121f83ccb9ac7d5.jpg 

It can be a conflict with a 3rd party extension on your site. We can investigate the problem in more details if you provide a
link to a page where we can see it.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/02 13:32
_____________________________________

Ok 
here is the link
http://www.ksilenio.com.gr/index.php/el/ylika-epiplopoiias/blum/mentesedes/blumotion/78/clip-blumotion-110-detail
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/02 13:49
_____________________________________

Disable artsexylightbox. It should help.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/02 14:08
_____________________________________

Guys
i have conflict with the art and ari sexylightbox if i disabled the artlightbox the problem still but i have and the problem
with the related products (i can't see them) and the specifications If i disabled the arilightbox the video doesn't not work
but work the other
Please tell me what can i do I am confused
regards
PS i have and another problem 
   the magnifier(zoom in product detail icon) does not work when the arlightbox anywhere is active

I think the problem is in the php code. I don't know. Is something wrong with the php code?

============================================================================

Re:add a video
Posted by admin - 2014/05/02 14:48
_____________________________________

The extension works fine when artsexylb is disabled:

 http://www.ari-soft.com/images/fbfiles/images/lightbox-da72a8f83c4d29fad820d471f542268c.jpg 

BTW, you can replace artsexylb with "ARI Sexy Lightbox".

Regards,
ARI Soft

============================================================================
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Re:add a video
Posted by ksilenio - 2014/05/02 14:50
_____________________________________

please be more specific
what does it mean BTW?
regards
PS is necessary to uninstall the artsexylightbox?

============================================================================

Re:add a video
Posted by admin - 2014/05/02 14:51
_____________________________________

BTW - By The Way.

If you describe for what you use artsexylb and specify pages where it is used, we will provide instructions how to replace
it.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/02 14:55
_____________________________________

Ok guys
can we talk in 3 hours from now? because i have to leave
See you

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/02 18:57
_____________________________________

Hi
I am back
i send you the first part where i use the artsexylb (look the img)
regards http://www.ari-soft.com/images/fbfiles/images/image73.JPG

============================================================================

Re:add a video
Posted by admin - 2014/05/02 19:00
_____________________________________

Just install, configure and enable "System - ARI Sexy Lightbox" plugin.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/02 19:12
_____________________________________

ok i fix it my owne
Please tell me how to show a list of imgs (look the icon)
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regards http://www.ari-soft.com/images/fbfiles/images/image74.JPG

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/03 06:14
_____________________________________

Hello
are you there?
i've send you a question and i don't have any answer yet Is there any problem?
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/03 06:18
_____________________________________

Use System - ARI Sexy Lightbox Anywhere plugin. Code will look like:


{arisexylightbox activeType="imglist" dir="images/stories/virtuemart/NeedTools" thumbWidth="50"
thumbHeight="50"}{/arisexylightbox}


Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/03 06:26
_____________________________________

Hi
Thank you for your reply
I must mention to you that in the "needtools" file i have a lot of images and i want some of those If i wrote this code
probably its shows all the images in the file
Please look again the image above
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/03 06:55
_____________________________________

Download and upgrade "ARI Sexy Lightbox" module and "ARI Sexy Lightbox Anywhere" plugin and use the following
code:


{arisexylightbox activeType="imglist" dir="images/stories/virtuemart/NeedTools" thumbWidth="50" thumbHeight="50"
images="concrete_drill.png,concrete_drillbit.png,meter.png"}{/arisexylightbox}


Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 07:15
_____________________________________
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Hello
i wrote the above code but i can't see the images
These images located in the custom fields of the product (specifications tab page)
Is need to do something else?
regards

PS if activate the arisexylightbox plugins and deactivated the artsexylightbox they didn't worked the tab pages of the
product detail pages

The problem guys is in the arisexylightbox anywhere

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 07:57
_____________________________________

Hi again
Guys i have too many problems with your extension can you fix it please or not You are too slow with your support why
Please solved me my problems my site is down for a long time 
I bought your extension for better result from artsexylight box
and look the results (look the image)
Please fix it
regards http://www.ari-soft.com/images/fbfiles/images/image75.JPG

============================================================================

Re:add a video
Posted by admin - 2014/05/05 10:51
_____________________________________

Sorry, but we can't investigate this problem by images. Send link(s) to page(s) where we can see it so we can investigate
the problem.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 11:15
_____________________________________

the link is
http://www.ksilenio.com.gr/index.php/el/katoikia/kathreftes/kathreftis-seira-faidra/43/kathreftis-faidra90-detail

============================================================================

Re:add a video
Posted by admin - 2014/05/05 11:23
_____________________________________

The module and the plugin haven't updated on your site so you see all images from the selected folder. We wrote that it
requires to updated the module and the plugin in our previous post.

If you want to add more than 3 image per row, add itemCount="10" parameter to {arisexylightbox} tag and if you want to
show images without padding, add the following CSS rule to a site template CSS file:

TABLE.asexy-table {width: auto !important;}

Regards,
ARI Soft
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============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 11:50
_____________________________________

I have seen your previous post about upgrade but
where is the link for the updated?
Must downloaded from the member area ?
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/05 11:51
_____________________________________

The latest version of the extension is always available in "Member Area" on our site.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 12:09
_____________________________________

Ok
i've updated the module and the plg anywhere
but i can't see the popup box properly
Please tell me Its necessary to unistall the plg artsexylighbox or to disabled? (for conflicts issues)

============================================================================

Re:add a video
Posted by admin - 2014/05/05 12:11
_____________________________________

If you open HTML source of the page, you can see it contains javascript and CSS files of artsexybox. Disable this
extension because it causes conflicts. We wrote about it here.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 12:17
_____________________________________

ok 
i have disable the artsexylightbox but the problem still
Must correct all the artsexylightbox statement ? from all the pages and products and then i will see the popup box and
video properly?
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/05 12:20
_____________________________________
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Open HTML source of the page. Javscript and CSS files of this extension are still loading.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 12:22
_____________________________________

ok 
tell me how to stop it (i have already disable it)
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/05 12:24
_____________________________________

Could you provide a temporary access to your J! backend by email so we can investigate this problem?

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by admin - 2014/05/05 12:33
_____________________________________

The files are loaded in index.php site template file. See the following code in /templates/gantry/index.php file:


	


Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 12:52
_____________________________________

Ok
what have i do with that
must deleted?
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/05 12:53
_____________________________________

Delete or comment this code.

Regards,
ARI Soft

============================================================================
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Re:add a video
Posted by ksilenio - 2014/05/05 13:14
_____________________________________

Ok thank you for the mentions 
I will correct the php file and i'll let you know
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/05 13:15
_____________________________________

If you need any help with it, let us know.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 16:26
_____________________________________

Hi
i commented the previous php code and
1. the video works
2. the popup box works
Now please tell 
1. how to have best quality for the thumbs
2. under the thumbs (specifications tab page) i have the {/arisexylightbox} how can i erase it
3. How can i put for every image a title
4. If i disable the "Include jQuery" option from plg anywhere everything is ok but if enable it the tabs pages does not work
Can you tell me what can i do?
regards http://www.ari-soft.com/images/fbfiles/images/image76.JPG
5. you told me to add css code for the width without padding in the master file Wherefore the master file it too big and i
can't touch it is there any other css file to add this code?

============================================================================

Re:add a video
Posted by admin - 2014/05/05 16:59
_____________________________________

1. We will check it.

2. You use {/arisexylighbox} instead of {/arisexylightbox}

3. Titles can be defined in CSV file. Link to the sample CSV file and instructions how to use it is available here.

4. Different extensions on your site use jQuery library and load several copy of jQuery library. Some of these extension
can't work properly when several copy of jQuery library is loaded. Better solution for performance is load only one copy of
jQuery library.

5. You can add it to any CSS file which is loaded on the page. For example to /templates/gantry/css/dropbox.css file.

Regards,
ARI Soft

============================================================================
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Re:add a video
Posted by ksilenio - 2014/05/05 17:40
_____________________________________

Hi
for CSV file
To create a CSV file must downloaded the apache open office?
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/05 17:51
_____________________________________

CSV file has a simple format and you can edit it in any text editor.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by admin - 2014/05/05 18:00
_____________________________________

About thumbnails, try now. It was the problem with artsexylb.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 18:10
_____________________________________

Ok with thumbs
i have 2 questions and i'll leave you for today
1.can you send me a sample with CSV file and can i wrote this file with notepad++?
2.how can change the style of the popup box ? I think you have some styles
Thank you for the corrections
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/05 18:14
_____________________________________

1. We attached the sample file:

 http://www.ari-soft.com/images/fbfiles/files/arisexylightbox.zip   

2. See "Theme" parameter in plugin settings.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/05 19:16
_____________________________________
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ok 
thank you very much for the moment
I will change everything from artsexylightbox to arisexylightbox and i will let you know
See you later
Thank you 
regards

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/06 17:26
_____________________________________

Hi
i told you that the video works fine
yes but only in the mozilla firefox browser
In the chrome browser i have a small issue Can you see this link 
http://www.ksilenio.com.gr/index.php/el/ylika-epiplopoiias/blum/mentesedes/blumotion/78/clip-blumotion-110-detail
and see what's wrong with the popup box and tell me how to fix it?
and a second issue
The videos each other have a different size is possible to adjust auto the popup box size with the actual video size?
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/06 18:44
_____________________________________

Hello,

1. Clean browser's cache and try again.

2. Width and height of a video file should be defined in {arisexylightbox} tag.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/06 18:50
_____________________________________

Hi
thank you for your response
about the video size
There isn't any auto adjust size, must be defined?
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/06 19:05
_____________________________________

Default width and height can be defined in plugin settings. See "Specific settings -> Remote content -> Width" and
"Specific settings -> Remote content -> Height" parameters in plugin settings.

Regards,
ARI Soft

============================================================================
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Re:add a video
Posted by ksilenio - 2014/05/06 19:37
_____________________________________

sorry about that
but i can't find the previous settings Where are they?
In which plg ?
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/06 19:39
_____________________________________

"System - ARI Sexy Lightbox Anywhere" plugin settings.

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/06 19:46
_____________________________________

sorry guys
but i can't find any of these settings
there is only the basic options
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/06 19:51
_____________________________________

http://www.ari-soft.com/images/fbfiles/images/lightbox-01034496b1e6127f6468f6acce819e9f.jpg 

Regards,
ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/06 20:03
_____________________________________

sorry guys but i don't have any these params
look the image http://www.ari-soft.com/images/fbfiles/images/image77.JPG


ok i find it!!

============================================================================

Re:add a video
Posted by admin - 2014/05/06 20:10
_____________________________________

Select "Remote content" in "Choose type" drop-down.

Regards,
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ARI Soft

============================================================================

Re:add a video
Posted by ksilenio - 2014/05/06 20:17
_____________________________________

sorry about that
i found it ok
but its the same thing
i erase the width and height from php file and i add it in the params and its the same think
Its not auto size like the images
regards

============================================================================

Re:add a video
Posted by admin - 2014/05/06 20:48
_____________________________________

These parameter will be used as default width and height if they are not specified in plugin tag. The extension doesn't
resize the lightbox for video files automatically.

Regards,
ARI Soft

============================================================================
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