
YouTube double audio in Chrome after light box
Posted by bowman9991 - 2013/08/09 00:06
_____________________________________

Hi,

I have an ARI Sexy Lightbox module that pops up with standard YouTube embed code (iframe). The Lightbox module
loads a Custom HTML module with YouTube embed code inside it. When I play a video in Chrome, it pops up and plays
fine, but when closed, the audio starts again in the background a couple of seconds later.

You can see it here: www.visionsuper.com.au (bottom right hand corner videos).

The light box module is set to auto play. However, the video won't auto play unless I add the code "?autoplay=1" to the
YouTube URL.

Is there any way I can get the audio to stop repeating AND make the videos auto play too?

Thanks,

John

============================================================================

Re:YouTube double audio in Chrome after light box
Posted by admin - 2013/08/09 06:13
_____________________________________

Hello,

Home page doesn't contain "ARI Sexy Lightbox" extension.

Regards,
ARI Soft

============================================================================

Re:YouTube double audio in Chrome after light box
Posted by bowman9991 - 2013/08/09 06:42
_____________________________________

It does. Just click on one of the images in the bottom right hand corner! They will lead you to these two pages:

https://www.visionsuper.com.au/super/transfer-my-super/transfer-your-super-video
https://www.visionsuper.com.au/super/insurance/insurance-video

============================================================================

Re:YouTube double audio in Chrome after light box
Posted by admin - 2013/08/09 07:56
_____________________________________

Video starts to play automatically on our side. We have checked it in FireFox and Google Chrome browser.

About issue with audio on background. Load content into an article and then load the article into the lightbox instead of
loading inline content.

Regards,
ARI Soft
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