
Thumbnails duplicates - error
Posted by firefly - 2010/05/18 19:50
_____________________________________

Hi,

I have just installed the Lightbox on Joomla 1.5.17 and it looks great, But the thumbnail generates 2 or 3 copies of the
same image (and i obviously only want 1). I have set the thumbnail size to 100x100 and to show 6 per row. IS there
something i am missing? Do you know how I can stop this?

I would also like to know if I can change the language on the pop up lightbox for the previous, next and close (to change
to English), and if so where can I change it?

Many thanks in advance

============================================================================

Re:Thumbnails duplicates - error
Posted by admin - 2010/05/18 19:53
_____________________________________

Hello,

Do you see the same thumbnails on your page or you find it in cache folder? Regarding language labels, 'Black' and
'White' themes provide English labels or you mean something another?

Regards,
ARI Soft

============================================================================

Re:Thumbnails duplicates - error
Posted by firefly - 2010/05/18 20:02
_____________________________________

Hi,

Thanks for your reply.

I see the duplicate thumbnails on the page. I am using the module with the Joomla {loadposition ...} .

With the language, I have set it to white theme and the box that pops up has "cerra" next to the close X (top right of box),
"ant" next to the left arrow (bottom left) and "sig" next to the right arrow (bottom right). I would prefer to change these to
"close" "previous" and "next" ??

thanks

============================================================================

Re:Thumbnails duplicates - error
Posted by admin - 2010/05/18 20:05
_____________________________________

Could you provide temporary access to your Joomla! backend by email and say link to page where we can see issue with
thumbnails that we can investigate this issue and provide solution? Regarding labels, it seems you use 'Spanish White'
or 'Spanish Black' theme change it to 'Black' or 'White' theme, please.

Regards,
ARI Soft

============================================================================

Re:Thumbnails duplicates - error
Posted by firefly - 2010/05/18 20:18
_____________________________________
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OK just sent the email  :)

============================================================================

Re:Thumbnails duplicates - error
Posted by admin - 2010/05/18 20:26
_____________________________________

Try now, please. The extension generated the same thumbnails because folder with images on your server contains
subfolders with thumbnails and 'Scan subfolder' module parameter was set to 'Yes', we set this parameter to 'No' that the
module doesn't show images from subfolders. Regarding labels, you have set 'Theme' parameter to 'White Spanish', this
theme provide Spanish labels, we changes this parameter to 'White' and now labels are shown in English.

Regards,
ARI Soft

============================================================================

Re:Thumbnails duplicates - error
Posted by firefly - 2010/05/18 20:30
_____________________________________

Thank you for your help.

Excellent support!

============================================================================
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