Site disappeared...! HTTP Error 500

Posted by omegal - 2013/03/28 21:59

Joomla 2.5.9, | installed the ARI Sexy Lightbox,and when I hit saved from the plugin, both front and admin gets: HTTP
Error 500 (Internal Server Error):

Please asking for help. | know the site is there, not sure what file is the cause.

thanks!

Re:Site disappeared...! HTTP Error 500

Posted by admin - 2013/03/29 05:39

Hello,
Send your order number by email please.

Regards,
ARI Soft

Re:Site disappeared...! HTTP Error 500

Posted by omegal - 2013/03/29 16:35

this was the problem:
system/arisexylightboxanywhere/arisexylightboxanywhere/kernel/Module
file name: class.ModuleHelper.php

line 7

So | just went into phpMyAdmin and changed the state from 1 to 0 and now the site is fully backup.... :)

BTW: | did send you my receipt number, but | fixed the problem.... thanks

Re:Site disappeared...! HTTP Error 500

Posted by admin - 2013/03/29 16:50

Do you use a site template from JoomlaArt?

Regards,
ARI Soft

Re:Site disappeared...! HTTP Error 500

Posted by omegal - 2013/03/29 17:04

no it was from yootheme
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