Missing image - weird behavior
Posted by timtenn - 2012/10/01 18:38

When | have a link to a missing image on my site (using ari sexy lightbox), the box appears and does very strange things.
It sometimes floats across the screen and then off the screen. When you click the "X" to close the window (if you can
catch it), it just continues to pop back up. The box is blank, and there is no missing image 404 error. Any ideas what |
could do to fix the behavior when images are missing?

Re:Missing image - weird behavior
Posted by admin - 2012/10/01 19:08

Where we can see the problem?

Regards,
ARI Soft

Re:Missing image - weird behavior
Posted by timtenn - 2012/10/01 19:41

Hi, thank you. You can see it at this link:
http://logochairs.com/product-lines/coolers/16-can-cooler-tote

See image for how to see an example of a missing image. \

Be sure to search for the term “fight' http://www.ari-soft.com/images/fbfiles/images/Capture-
bfe1178221a9080edd63ed262fca82ae.JPG

Re:Missing image - weird behavior
Posted by timtenn - 2012/10/01 19:42

It's not doing the weird thing of running off the screen at the moment, but it is still doing weird things. How can | see a
404 missing image message?

Re:Missing image - weird behavior
Posted by admin - 2012/10/02 14:48

Download and upgrade "ARI Sexy Lightbox" module. After this clean browser's cache. It should help.

Regards,
ARI Soft

Re:Missing image - weird behavior
Posted by timtenn - 2012/10/04 19:38

Thank you sir. Great product support.
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