
Docs did not come with AriSexyLite AnyWhere
Posted by Internaut - 2012/04/13 22:05
_____________________________________

The link to "Detailed help here." brings up a blank lightbox. The files do not exist in the installed folders
(http://www.domainname.gin/joom17/plugins/system/arisexylightboxanywhere/help/en-GB/help.html

Also, as a beginner with these, I would find some documents very useful as to how to apply this and others within the ZIP
file. It seems that any "Detailed help" is aimed at people with experience. We all have to start somewhere, and a
beginners step x step would be great.

============================================================================

Re:Docs did not come with AriSexyLite AnyWhere
Posted by admin - 2012/04/14 06:26
_____________________________________

Hello,

It should be redirected from www.domainname.gin/joom17/plugins/system/arisexylightboxanywhere/help/en-
GB/help.html to www.domainname.gin/joom17/plugins/system/arisexylightboxanywhere/arisexylightboxanywhere/help/en-
GB/help.html page. Probably redirect was blocked by a 3rd party application. Use the next link to see help file:

www.domainname.gin/joom17/plugins/system/arisexylightboxanywhere/arisexylightboxanywhere/help/en-GB/help.html

Regards,
ARI Soft

============================================================================

Re:Docs did not come with AriSexyLite AnyWhere
Posted by Internaut - 2012/04/17 19:14
_____________________________________

admin wrote:
Hello,

...

www.domainname.gin/joom17/plugins/system/arisexylightboxanywhere/arisexylightboxanywhere/help/en-GB/help.html

Regards,
ARI Soft
Thanks, \found it but it still doesn't help someone who is very new at ari tools.

I'm learning

============================================================================

Re:Docs did not come with AriSexyLite AnyWhere
Posted by admin - 2012/04/17 19:24
_____________________________________

If you have a problem, describe it and we will help.

Regards,
ARI Soft

============================================================================

Re:Docs did not come with AriSexyLite AnyWhere
Posted by Internaut - 2012/04/20 22:31
_____________________________________

admin wrote:
If you have a problem, describe it and we will help.
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Regards,
ARI Soft

It would take several pages to explain it, but instead, detailed docs on how to use something, other than the 'do this'
approach without explanations.

Anyway, I did explain the problem, but it wasn't read very well because the answer did not compute with the question.
So, I've been working on a trial and error.

Today, I am trying to still figure out an answer to my first question - by trial and error and searching here @ ARI soft.

I think a better set of documents would also save you guys a lot of time answering questions with questions.

Just something to think about...

I

============================================================================

Re:Docs did not come with AriSexyLite AnyWhere
Posted by admin - 2012/04/21 16:03
_____________________________________

Thank you for your suggestion. We will improve the documentation.

Regards,
ARI Soft

============================================================================
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