Lightbox and Module not working together

Posted by josemalquijay - 2012/03/26 05:20

| have a Form Module in the body of my page and also | have a banner that when a user click on it, it loads a lightbox
with another (different) form module. (you can see the image attached)

The problem we have is that if the banner is above the form, then the form in the module is not displaying. It will display
once the user click on the banner and opens the lightbox, if not then it wont display the module.

If | put the module first and the banner under, then | can see the form at once but then the lightbox doesnt load the form.

We have tested this plugin in the rest of the page and its working perfect. This problem wont happen if for example in the
banner we load in the lightbox any other module, it will only happen if we try to load the 2 modules from the same type .

Any idea about how can | solve this problem?
Thanks!! http://www.ari-soft.com/images/fbfiles/images/request.jpg

Re:Lightbox and Module not working together
Posted by admin - 2012/03/26 06:09

Hello,
It can be a javascript conflict. Could you provide a link to a page where we can see described problem?

Regards,
ARI Soft

Re:Lightbox and Module not working together
Posted by josemalquijay - 2012/03/26 06:13

Thank you really much for your quick response.
The site is under construction, so you need a username and password in order to see this sections.
How can | provide you this?

Thanks again!

Re:Lightbox and Module not working together

Posted by admin - 2012/03/26 06:21

Send it by email.

Regards,
ARI Soft
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