
how to remove scroll bar in ari sexy light box
Posted by sttnai - 2011/10/03 05:33
_____________________________________

hi, i bought the ari sexy light box.
I have a problem.

I use the light box to insert another joomla module (mod image flow)

when i adjust the size of the pop over box to 100% (width & height), it shows the scroll bar.
and i'd like to remove the scroll bar on the pop over page.

so, is there any solution?
one more thing. how can i remove the border of the pop over box?
i just want to show the close button only at the top right in pop over page and don't want any border.

It's very important for me and would like to get the solution as soon as possible.
would thank to the person who find out the solution.
Thanks


*ps*
the screen shot shown in below
http://s2.postimage.org/jmnwwes2n/pop_over_screen_shot.jpg

============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by admin - 2011/10/03 07:32
_____________________________________

Hello,

Provide your order number by email please and a link to a page where we can see the problem.

Regards,
ARI Soft

============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by sttnai - 2011/10/03 08:06
_____________________________________

admin wrote:
Hello,

Provide your order number by email please and a link to a page where we can see the problem.

Regards,
ARI Soft


hi, i mailed to you in previous 5 minutes ago. please check the inbox of your email.

============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by admin - 2011/10/03 10:45
_____________________________________

Download and upgrade "ARI Sexy Lightbox" module and then clean browser's cache. It should resolve the problem with
lightbox size when "width" and "height" parameters are set to 100%. About borders, the lightbox doesn't provide ability to
remove them.

Regards,
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 6 May, 2024, 03:26



ARI Soft

============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by sttnai - 2011/10/04 04:23
_____________________________________

admin wrote:
Download and upgrade "ARI Sexy Lightbox" module and then clean browser's cache. It should resolve the problem with
lightbox size when "width" and "height" parameters are set to 100%. About borders, the lightbox doesn't provide ability to
remove them.

Regards,
ARI Soft

hello, sorry again

the scroll still appears.
(even if i adjust the vertical scroll bar height as 100%, it still have the scroll bar)
(if i adjust the vertical scroll bar height as 120%, it doesn't show the scroll bar)

the idea of the customer is that he want to completely remove the vertical scroll bar. (currently, the customer want to
adjust the height of the pop over page to 70% or 80% of the page)
is there any function to disable the scroll bar?

Here's the screen shot of that
http://s1.postimage.org/je8y9smxn/pop_over_screen_shot3.jpg

Thanks

============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by admin - 2011/10/04 07:15
_____________________________________

Sorry, but it seems you haven't upgraded the module. The latest version is 1.8.41, but version 1.8.39 is installed on your
site.

Regards,
ARI Soft

============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by sttnai - 2011/10/04 07:53
_____________________________________

admin wrote:
Sorry, but it seems you haven't upgraded the module. The latest version is 1.8.41, but version 1.8.39 is installed on your
site.

Regards,
ARI Soft

now, it got ok,
but the another one is that, when i resize it to 70% for the height, it just shows at the top of the page.

How can i vertically center the pop over?

I mean I'd like to make the pop over page to vertically center of the page.

Thanks again
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============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by admin - 2011/10/04 10:01
_____________________________________

Provide a link to a page where we can see the problem please.

Regards,
ARI Soft

============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by sttnai - 2011/10/07 03:48
_____________________________________

admin wrote:
Provide a link to a page where we can see the problem please.

Regards,
ARI Soft

hi sorry,
i late to reply.

I sent an email to you about that.
Please check your mail inbox.

Thanks

============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by admin - 2011/10/07 15:04
_____________________________________

If height is set to 100% or higher, the lightbox is not moved on scroll event. In you case you can remove your style
changes, set height to 99% and the lightbox will be moved and centered.

Regards,
ARI Soft

============================================================================

Re:how to remove scroll bar in ari sexy light box
Posted by sttnai - 2011/10/10 02:38
_____________________________________

I sent you the email with the screenshots.

please check the inbox of your email.

Thanks

============================================================================
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