Frame Display Broken, Help?
Posted by chava - 2011/04/01 18:42

Hey,
| just purchased the sexy lightbox, but it's displaying broken. How can | fix this? (See the top left part of the box)

thanks. http://www.ari-soft.com/images/fbfiles/images/Picture_3-7cc68c2ef09aa24866a9c5e8c8e70c3e.png

Re: Frame Display Broken, Help?

Posted by chava - 2011/04/01 18:53

Info:

Using Mac OS X 10.4
Firefox 3.6.16

Re: Frame Display Broken, Help?

Posted by admin - 2011/04/02 10:20

Hello,
Could you provide link to page where we can see the problem because it can be a conflict with site template styles?

Regards,
ARI Soft

Re: Frame Display Broken, Help?

Posted by chava - 2011/04/04 15:56

http://www.geopeakenergy.com/resi4l

Re: Frame Display Broken, Help?

Posted by admin - 2011/04/04 16:26

Thank you, but what link we can use that see the lightbox?

Regards,
ARI Soft

Re: Frame Display Broken, Help?

Posted by chava - 2011/04/04 16:32

| apologize the lightbox integration was turned off. Its back on and its on the bottom middle image.

Re: Frame Display Broken, Help?

Posted by admin - 2011/04/04 16:37

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 3 May, 2024, 04:36



Add the next CSS rule to site template CSS file:

#SLB-Wrapper #SLB-Top div
{

margin: O;

}

Regards,
ARI Soft

Re: Frame Display Broken, Help?

Posted by chava - 2011/04/04 16:45

thank you for the quick helpful reply :)

the corner is fixed, but it still shows a large white area on top. how can i fix that?

Re: Frame Display Broken, Help?

Posted by admin - 2011/04/04 16:53

Do you use "ARI Sexy Lightbox" module, "System - ARI Sexy Lightbox Anywhere" plugin or "System - ARI Sexy
Lightbox" plugin?

Regards,
ARI Soft

Re: Frame Display Broken, Help?

Posted by chava - 2011/04/04 16:56

ari image slider integrated with "system - ARI sexy lightbox" plugin ?

Re: Frame Display Broken, Help?

Posted by admin - 2011/04/04 17:29

We have updated "ARI Image Slider" module. New version contains "Lightbox integration -> Background color"”
parameter which helps to specify lightbox background color. Download and upgrade the module please.

Regards,
ARI Soft
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