Issue with PHP 7.1

Posted by crimle - 2017/04/24 20:06

Hi there

ARI Image Slider 2.2.0 produces the follwing error message
"Warning: A non-numeric value encountered in
/public_html/modules/mod_ariimageslider/mod_ariimageslider/kernel/class.AriKernel.php on line 16"

This happened after switching to PHP 7.1.
Everything was all right with PHP 7.0.

Kind regards
Christof

Re:lssue with PHP 7.1

Posted by admin - 2017/04/25 05:27

Hello,
Thank you for your report. We will investigate this problem and provide a fix soon.

Regards,
ARI Soft

Re:lssue with PHP 7.1

Posted by admin - 2017/04/26 07:41

Update the extension to v. 2.2.3.

Regards,
ARI Soft

Re:lssue with PHP 7.1

Posted by crimle - 2017/04/26 16:11

Thank you. There is version 2.2.2 in your download section. Where can | find version 2.2.3?

Re:lssue with PHP 7.1

Posted by admin - 2017/04/26 16:20

Download the module again please.

Regards,
ARI Soft

Re:lssue with PHP 7.1

Posted by crimle - 2017/04/26 19:40

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 27 April, 2024, 01:38



Unfortunatley, version 2.2.3 does not resolve the issue. The error message now is

"Warning: A non-numeric value encountered in
/public_html/modules/mod_ariimageslider/mod_ariimageslider/kernel/class.AriKernel.php on line 17"

Re:lssue with PHP 7.1

Posted by admin - 2017/04/27 10:06

Could you provide a link to a page where the problem occurs and a temporary access to your J! backend by email so we
can check the problem?

Regards,
ARI Soft

Re:lssue with PHP 7.1

Posted by crimle - 2017/04/27 12:29

The problem is: this website is live and therefore | immediatly had to switch back to PHP 7.0. | could send you URL and
credentials to the backend. But you would not see the error message any more.

| attached a screenshot of the file that causes the error. Does this help? Or would you like to login to the backend
anyway?

Kind regards
Christof
http://www.ari-soft.com/images/fbfiles/images/class.png

Re:lssue with PHP 7.1

Posted by admin - 2017/05/02 12:37

We need have access to backend of site where the problem occurs because we can't reproduce it on our test server. We
checked it on PHP 7.0 and 7.1.1.

Regards,
ARI Soft

Re:lssue with PHP 7.1

Posted by crimle - 2017/05/08 09:53

| sent you the credentials by email. Please act as soon as possible since this is a live website and | do not want to
display the error for a long time. Thank you.

By the way:
PHP-Version is 7.1.4 and the error occurs with all of my websites.

Kind regards
Christof

Re:lssue with PHP 7.1

Posted by admin - 2017/05/08 10:57
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Hello,
Try now please.

Regards,
ARI Soft

Re:lssue with PHP 7.1

Posted by crimle - 2017/05/08 12:37

| am impressed, thank you very much. But what on earth did you do? | have a couple of other websites with the same
issue.

Re:lssue with PHP 7.1

Posted by admin - 2017/05/08 12:42

ini_get(‘error_reporting") PHP code returns a non-numeric value, we replaced it with error_reporting() PHP function. The
module was updated, download it again from our site.

Regards,
ARI Soft
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