
Image but no Slider
Posted by pelyon - 2016/11/30 23:49
_____________________________________

Hi, 

I installed and configured the module for joomla 1.5, and get an image, but the slider is not working, just a static image.
Navigation is not visible either. Any ideas for troubleshooting?

Thanks very much,

-Pelyon

Link to problem page

http://piccino.com/test

============================================================================

Re:Image but no Slider
Posted by admin - 2016/12/01 06:47
_____________________________________

Hello,

The problem occurs because several versions of jQuery library are loaded on the page and an old version of jQuery is
used by site template.

Regards,
ARI Soft

============================================================================

Re:Image but no Slider
Posted by pelyon - 2016/12/01 15:43
_____________________________________

Hi, thanks for the reply. Can you recommend a fix for this problem?  Can I change the jquery version the site template
uses, or must I update the template to do this? I'm pretty sure there is no update available. Thanks for any ideas you can
share. 

-Pelyon

============================================================================

Re:Image but no Slider
Posted by pelyon - 2016/12/01 17:16
_____________________________________

HI, I fixed the problem. I enabled an existing plugin called "system-mootools upgrade" and the module works perfectly
.Thanks very much,

-Pelyon
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