ARI SLIDER vyoutube video

Posted by leibhold - 2015/09/28 03:27

B)

Hello,

this may just be a RTFM but | am having trouble with putting in a YouTube video into a slider

| select new slider, element YouTube video and put in the html. The element shows in window
| can click play and it runs. But if | click play slide, it shows 100% load but then a white screen.
| have other sliders with html5 video which works.

IS there something | have messed up or missing?

| did this as a new slide and didn't change any options apart from add element and change background to red

| am using latest version and joomla 3
http://www.ari-soft.com/images/fbfiles/images/123.jpg

Re:ARI SLIDER youtube video

Posted by admin - 2015/09/28 06:55

Hello,
Could you send a link to a page where the problem occurs?

Regards,
ARI Soft

Re:ARI SLIDER youtube video

Posted by leibhold - 2015/09/29 07:30

http://medpracit.com.au/test.html
is a menu item with just the slider
http://medpracit.com.au/vdeos.html

is page with other items

Re:ARI SLIDER youtube video

Posted by admin - 2015/09/29 08:48

Download and upgrade the extension. It should resolve the problem.

Regards,
ARI Soft

Re:ARI SLIDER youtube video

Posted by leibhold - 2015/09/29 22:14

Thankyou
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The issue is fixed. Much appreciated

Regards
Ed
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