
Add Article not working
Posted by ariko - 2015/07/13 16:03
_____________________________________

Hi

I have updated from Joomla 2.5.28 to 3.4, then to 3.4.1 and finally to 3.4.3.
Ari Slider 1.9.7
Conten Ari slider 1.9.0 plugin activated
System Ari extension 1.1.1 plugin activated

Everthing works fine except add articles. In every ARI modul, when I click add article, windows opens and shows: 

Top: title "Select or change article"
  No article are shown!
Bottom: close botton

Any hints why articles will not be shown are welcomed!

Regards http://www.ari-soft.com/images/fbfiles/images/ari_slider_add_article1.jpg

============================================================================

Re:Add Article not working
Posted by admin - 2015/07/13 16:25
_____________________________________

Hello,

We can't reproduce this problem on our test server. "Select" button works fine for "Articles (simple mode)" source type.
Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Add Article not working
Posted by ariko - 2015/07/14 12:24
_____________________________________

Hi 

Thank you for your prompt answer and help in this case.
With the latest version this problem has been solved.

Best regards
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