
Asido driver ?
Posted by marcmarc - 2014/06/17 14:47
_____________________________________

Hi,
I have a issue on a Joomla site since I've changed my server.

On a page where there is a Ari Slider module, the page is blank.
error is :
Fatal error: Asido driver file
"/home/***/public_html/modules/mod_ariimageslider/mod_ariimageslider/kernel/Image/Asido/class.driver.imagick2_ext.ph
p" (for driver "imagick2_ext") not found for including in
/home/***/public_html/modules/mod_ariimageslider/mod_ariimageslider/kernel/Image/Asido/class.asido.php on line 332

btw, I have the same issue with the carousel module
Fatal error: Asido driver file
"/home/***/public_html/modules/mod_aricloudcarousel/mod_aricloudcarousel/kernel/Image/Asido/class.driver.imagick2_e
xt.php" (for driver "imagick2_ext") not found for including in
/home/***/public_html/modules/mod_aricloudcarousel/mod_aricloudcarousel/kernel/Image/Asido/class.asido.php on line
332

Joomla 3.3.1, latest versions of slider and carousel.
server runs php 5.4.29

any ideas ?
thanks

============================================================================

Re:Asido driver ?
Posted by admin - 2014/06/17 15:24
_____________________________________

Hello,

Download and upgrade the extensions or ask your hosting support to install GD PHP extension.

Regards,
ARI Soft

============================================================================

Re:Asido driver ?
Posted by marcmarc - 2014/06/18 10:03
_____________________________________

the extensions are updated to the last version and it doesn't work.
what is working is, as you said, installing php-gd lib.
thanks
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