
wrong time zone
Posted by deserteagle - 2013/08/15 09:00
_____________________________________

The quiz result date (start date, end date) is in UTC+0, which is not correct, I set utc+8 (shanghai) in joomla 1.7 global
configuration, and the datetime store in mysql is utc+0.

I found an article about the date in joomla, but now idea how to modify it.

http://webamoeba.co.uk/blog/working-with-dates-in-joomla/

can anyone help?

============================================================================

Re:wrong time zone
Posted by admin - 2013/08/15 10:19
_____________________________________

Hello,

Send your order number by email please.

Regards,
ARI Soft

============================================================================

Re:wrong time zone
Posted by deserteagle - 2013/08/16 01:13
_____________________________________

I use lite version.

I saw there are some code in class.Date.php to handle timezone, no idea why it can't work.
	function formatDate($date, $format = null, $tz = null)
	{	
		$format = ArisDate::_getFormat($format);
		$tz = ArisDate::_getTimeZone($tz);
		
		$regs = null;
		if ($date && preg_match('#({4})-({2})-({2})\s({2}):({2}):({2})#', $date, $regs)) 
		{	
			$date = mktime($regs, $regs, $regs, $regs, $regs, $regs);
			$date = $date > -1 ? strftime($format, $date + ($tz * 60 * 60)) : '-';
		}
		
		return $date;
	}

============================================================================

Re:wrong time zone
Posted by admin - 2013/08/16 05:35
_____________________________________

Provide the following information:

1. What version of the extension do you use?

2. Does the problem occur on frontend or backend? Does it occur on the page will all quizzes results?

3. What time zone is used for user who opens the page?

Regards,
ARI Soft
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============================================================================

Re:wrong time zone
Posted by deserteagle - 2013/08/20 15:20
_____________________________________

1. com_ariquizlite 1.5.0

2. both, same for all result, it look like the timezone calculation no effect.

3. UTC+8, same as server time.

============================================================================

Re:wrong time zone
Posted by admin - 2013/08/20 15:30
_____________________________________

1. The latest version of the extension is 1.2.3 so you can't use version 1.5.0.

Regards,
ARI Soft

============================================================================

Re:wrong time zone
Posted by deserteagle - 2013/08/21 01:00
_____________________________________

yes, the version is 1.2.3, sorry for the mistake.

I just hacked the wamp\www\administrator\components\com_ariquizlite\kernel\Date\class.Date.php

line 75:

from
$tz = $timezone;

to
$tz = 8;

now the start date and end date in the quiz result in backend are UTC+8, but still UTC+0 in front end.

============================================================================

Re:wrong time zone
Posted by admin - 2013/08/21 13:25
_____________________________________

Download and upgrade the component. It should help.

Regards,
ARI Soft

============================================================================

Re:wrong time zone
Posted by ssahin33 - 2014/04/18 06:30
_____________________________________

Hello, I have a problem with my time zone http://www.ari-soft.com/images/fbfiles/images/ari-
791666d7fb430d22e84424220ae12aa0.jpg
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ari quiz 3.6.6

============================================================================

Re:wrong time zone
Posted by admin - 2014/04/18 10:08
_____________________________________

Hello,

The extension doesn't use time zone from your local computer. It uses time zone from Joomla! settings or time zone of
currently logged user. You read about it here.

Regards,
ARI Soft

============================================================================

Re:wrong time zone
Posted by ssahin33 - 2014/04/19 05:57
_____________________________________

the problem continues http://www.ari-soft.com/images/fbfiles/images/ari2-c191cd70e4af503643253aa105fa6d1c.jpg

============================================================================

Re:wrong time zone
Posted by admin - 2014/04/19 06:00
_____________________________________

Could you send a link to a page where we can see the problem and a temporary access to your J! backend by email so
we can investigate it?

Regards,
ARI Soft

============================================================================

Re:wrong time zone
Posted by ssahin33 - 2014/04/19 06:16
_____________________________________

ssahin33@yahoo.com.tr 
I sent

============================================================================

Re:wrong time zone
Posted by admin - 2014/04/19 07:17
_____________________________________

Try now please. BTW, time on your server 5 minutes behind. Contact your hosting support so they synchronize time.

Regards,
ARI Soft

============================================================================

Re:wrong time zone
Posted by ssahin33 - 2014/04/19 08:13
_____________________________________

Thank you, no problem. 
How did you solve the problem?
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============================================================================

Re:wrong time zone
Posted by admin - 2014/04/19 08:15
_____________________________________

We updated \administrator\components\com_ariquiz\models\userquiz.php file.

Regards,
ARI Soft

============================================================================

Re:wrong time zone
Posted by ssahin33 - 2014/04/19 08:29
_____________________________________

Does repeated problems when updating to a new version ?

============================================================================

Re:wrong time zone
Posted by admin - 2014/04/19 08:37
_____________________________________

We will include the fix to the next version of the extension.

Regards,
ARI Soft

============================================================================
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