
Quiz does not progress
Posted by Sachin - 2012/10/31 09:24
_____________________________________

Something has gone wrong with my installation. It was working perfectly until today morning. Now, suddenly, any of the
quiz do not progress at all. The first question is displayed, and whether you answer it correct, or wrong, or even skip the
question, the screen only refreshes and the same question is displayed again and again. It does not progress.



FYI, the changes that I made today morning were - changed 'Passed Score' to all quizies as 50 (earlier it was either 0 of
some other number like 9 or 5) and added 'Question Time' as 15 to all quizies (earlier it was 0).



After I encountered the problem, I changed back to the original settings, but it did not help. I even tried creating a new
trial quiz, but the problem still remains the same.



Thanks.

============================================================================

Re:Quiz does not progress
Posted by admin - 2012/10/31 09:25
_____________________________________

Hello,



Provide a link to a page where we can see the problem and a temporary access to your J! backend by email so we can
investigate it.



Regards,

ARI Soft

============================================================================

Re:Quiz does not progress
Posted by Sachin - 2012/10/31 09:41
_____________________________________

Email sent with required details.



Thanks a lot.

============================================================================

Re:Quiz does not progress
Posted by admin - 2012/10/31 11:07
_____________________________________

This problem on your hosting side. Check your mail for more details.



Regards,

ARI Soft

============================================================================

Re:Quiz does not progress
Posted by Sachin - 2012/10/31 12:10
_____________________________________

I have raised a ticket with the hosting people. I will post an update later. Thanks a lot for checking out the problem. Much
appreciated.

============================================================================
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