
ARI Quiz Lite problem
Posted by adam.maxwell - 2012/09/26 07:18
_____________________________________

I have installed ARI Quiz Lite into my site and the link to the quiz works fine, but when I click the 'continue button' I get
this error

The page isn't redirecting properly
      
Firefox has detected that the server is redirecting the request for this address in a way that will never complete.
        
This problem can sometimes be caused by disabling or refusing to accept cookies.

The URL is doing some kind of infinite loop:
index.php/en/index.php/en/index.php/en/index.php/en/index.php/en/index.php/en/index.php/en/index.php/en/index.php/en
/index.php/en/index.php

Thanks

Adam

============================================================================

Re:ARI Quiz Lite problem
Posted by admin - 2012/09/26 07:23
_____________________________________

Hello,

We can investigate the problem if you provide a link to a page where we can see it and a temporary access to your J!
backend by email.

Regards,
ARI Soft

============================================================================

Re:ARI Quiz Lite problem
Posted by adam.maxwell - 2012/09/26 07:44
_____________________________________

Thanks, I have just sent an email.

============================================================================

Re:ARI Quiz Lite problem
Posted by admin - 2012/09/26 08:46
_____________________________________

Try now.

Regards,
ARI Soft

============================================================================

Re:ARI Quiz Lite problem
Posted by adam.maxwell - 2012/09/26 08:51
_____________________________________

Thank you very much, what was the problem ?

============================================================================

Re:ARI Quiz Lite problem
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 3 May, 2024, 07:44



Posted by admin - 2012/09/26 08:52
_____________________________________

It was a problem with Joomla! SEF.

Regards,
ARI Soft

============================================================================

Re:ARI Quiz Lite problem
Posted by adam.maxwell - 2012/09/26 08:55
_____________________________________

Ah, ok ... Thanks again.
I wish everyones support was as good as yours  :cheer:
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