
my results in the backend just disapeared
Posted by freetayyeb - 2012/01/15 21:58
_____________________________________

in ari quiz lite 

when i selected my quiz in filters and clicked FILTERS all of my results disapeared from list . 



now what can i do now ?

i have not db backup



i nead that  list .

please help me

============================================================================

Re:my results in the backend just disapeared
Posted by admin - 2012/01/16 07:40
_____________________________________

Hello,



Could you provide a temporary access to your J! backend by email so we can investigate an issue? The extension
doesn't delete quizzes results.



Regards,

ARI Soft

============================================================================

Re:my results in the backend just disapeared
Posted by freetayyeb - 2012/01/16 09:20
_____________________________________

hi

i found the problem , when i select show all from the dropdownlist this happens.

but i accidentally i changed it to 100 and everything is ok .



is that a bug in ari quiz lite?

============================================================================

Re:my results in the backend just disapeared
Posted by admin - 2012/01/16 09:21
_____________________________________

Do you use the latest version of the extension (1.1.5)?



Regards,

ARI Soft

============================================================================

Re:my results in the backend just disapeared
Posted by freetayyeb - 2012/01/16 12:00
_____________________________________

my version is 1.1.3

============================================================================

Re:my results in the backend just disapeared
Posted by admin - 2012/01/16 12:00
_____________________________________

Upgrade the extension to the latest version.
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Regards,

ARI Soft
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