| have a problem with the module mod_ariquiztopres
Posted by vasvirshich - 2011/04/18 15:13

I've been using ARI Quiz Lite. | have a problem with the module mod_ariquiztopresult.

Despite the fact that in the settings set to "show the top 10 results, showing only one with errors. User scored 13 out of
15 correct answers. The module mod_ariquizlastresult shows everything correctly, but the module mod_ariquiztopresult
only one user and with the wrong result.

In what may be the reason?

Re:l have a problem with the module mod_ariquiztopres
Posted by admin - 2011/04/18 16:34

Hello,
Is it possible to provide temporary access to your Joomla! backend by email that we can investigate the problem?

Regards,
ARI Soft

Re:l have a problem with the module mod_ariquiztopres
Posted by vasvirshich - 2011/04/18 17:18

Sent a letter to info@ari-soft.com

Re:l have a problem with the module mod_ariquiztopres
Posted by admin - 2011/04/18 20:20

Thanks. This is not a bug, the module shows the best result for each quiz. It doesn't show several results for one quiz.

Regards,
ARI Soft

Re:l have a problem with the module mod_ariquiztopres
Posted by vasvirshich - 2011/04/19 05:43

Then | really got confused.
| use only one quiz. Which module to use to show 5-10 the best results.
And why is the percentage of correct answers in the module "Latest" and "The Best" differ?

Thanks

Re:l have a problem with the module mod_ariquiztopres
Posted by admin - 2011/04/19 06:01

"ARI Quiz Lite" doesn't provide ability to show several top results for one quiz, but "ARI Quiz" supports this ability.
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"Latest results" and "Top results" modules can show different results. For example if a user takes the same quiz twice
and earn 70% and 55%. In this case "Latest results" shows 55%, but "Top results" shows 70%.

Regards,
ARI Soft

Re:l have a problem with the module mod_ariquiztopres
Posted by vasvirshich - 2011/04/19 06:10

Yes, but | can take the same quiz only once. That's why | worry.

Re:l have a problem with the module mod_ariquiztopres
Posted by admin - 2011/04/19 06:14

Could you enable our temporary account on your site and specify which user results are shown incorrectly?

Regards,
ARI Soft

Re:l have a problem with the module mod_ariquiztopres
Posted by vasvirshich - 2011/04/19 06:20

Account is active again.

User last - Agent_Provocateur

Re:l have a problem with the module mod_ariquiztopres
Posted by admin - 2011/04/19 06:49

Try now please. We have updated the extension on your site and now it shows several top results for one quiz.

Regards,
ARI Soft

Re:l have a problem with the module mod_ariquiztopres
Posted by vasvirshich - 2011/04/19 06:56

Great! Exactly as | wanted.
Thank you for your help.

Itis a pity that the opportunity was not provided in the free version.
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