Can\'t assign menu to menu items, tabs missing.
Posted by jbozaan - 2018/12/09 19:08

Hi,
We updated our site and now the submenu items are not working. | recreated one of the submenu items and it works,
however, | can't assign the menu module to the new menu item as the tab for "menu assignment" is not displaying. Only
the "module” tab displays, the rest are missing:
http://www.ari-soft.com/images/fbfiles/images/Screen_Shot_2018 12 09 at 1.png
There are a couple errors in the console that might be causing the issue:
mooRainbow.js:19 Uncaught ReferenceError; Class is not defined

at mooRainbow.js:19
(anonymous) @ mooRainbow.js:19
index.php?option=com_modules&view=module&layout=edit&id=142:248 Uncaught TypeError: window.addEvent is not a
function

at index.php?option=com_modules&view=module&layout=edit&id=142:248
(anonymous) @ index.php?option=com_modules&view=module&layout=edit&id=142:248
We're using Joomla 3.9.1. Any ideas on how to fix this?

Thanks!

Re:Can\'t assign menu to menu items, tabs missing.
Posted by admin - 2018/12/09 19:28

Hello,
Make sure you use the latest version of the extension (2.2.12).

Regards,
ARI Soft

Re:Can\'t assign menu to menu items, tabs missing.
Posted by jbozaan - 2018/12/09 19:31

Thank you for the speedy reply! | looked for updates on that and didn't see any, we have version 2.2.11. I'll take another
look for that.

Regards,
John

Re:Can\'t assign menu to menu items, tabs missing.
Posted by admin - 2018/12/09 19:33

Download the latest version of on our site and update it on your site via Joomla! install page.

Regards,
ARI Soft
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Re:Can\'t assign menu to menu items, tabs missing.
Posted by jbozaan - 2018/12/09 20:03

Yes, did that, all good now, thanks!
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