
Submenu hidden under body of the content
Posted by Mike66 - 2016/04/11 23:08
_____________________________________

Hi support,

firstly, I would like to thank you for such great extension, it's my favourite menu, that I have used since the first Joomla!
installation (1.5).

However, I am having issue with submenu on my new web page.
I am using two ARI EXT Menus on my web page and both are vertical. Everything works fine but when I move with
mouse cursor, the part of submenu is hidden under content(body).
I also attach print screen, because I am testing this page only on my local wamp server.

Joomla version Joomla! 3.4.8, using template: siteground-j16-38.

Could you please help me to fix it?

Thanks for your hints.

Regards,

Mike http://www.ari-soft.com/images/fbfiles/images/hidden_submenu.png

============================================================================

Re:Submenu hidden under body of the content
Posted by admin - 2016/04/12 06:16
_____________________________________

Hello,

It seems this is a problem with site template styles. We can investigate the problem in more details if you send a link to a
page where the problem occurs.

Regards,
ARI Soft

============================================================================

Re:Submenu hidden under body of the content
Posted by Mike66 - 2016/04/12 15:40
_____________________________________

Hi ARI Soft,

As I mentioned before, there is no possbility to send you a link, because the site is on my localhost (test instance).

Could you indicate me, where could be the problem?
Or do you need to send you the template/file?
Waiting for your reply.

Thank you in advance.

Regards,

Mike

============================================================================

Re:Submenu hidden under body of the content
Posted by admin - 2016/04/12 15:49
_____________________________________

Use "Save Page As" menu item into a browser to save a page where the problem occurs with all files (HTML file, images,
CSS and javascript files), place them into archive and send by email so we can investigate the problem.
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Regards,
ARI Soft

============================================================================

Re:Submenu hidden under body of the content
Posted by Mike66 - 2016/04/12 21:18
_____________________________________

Hello ARI Soft,

please, find attached the required zip.
The homepage is: ÃšvodnÃ¡ strÃ¡nka.htm and belonging files.
The root level, lets say 0 level is: 1_PracoviskÃ¡.htm and belonging files.
The menu item level -1 is: 2_Å truktÃºra ZÅ  pri ZZ, LimbovÃ¡ 1, Bratislava.htm and belonging files. This is the level, which is
hidden under body of the page.

Thank you.

Regards,

Mike http://www.ari-soft.com/images/fbfiles/files/pages.zip

============================================================================

Re:Submenu hidden under body of the content
Posted by admin - 2016/04/13 04:34
_____________________________________

Hello,

Add the following CSS rule to "CSS Styles" parameter in module settings:

BODY .leftcol .innercol {overflow:visible;}

Regards,
ARI Soft

============================================================================

Re:Submenu hidden under body of the content
Posted by Mike66 - 2016/04/13 22:35
_____________________________________

Thanks, it is working! :cheer: 

Regards,

Mike

============================================================================

Re:Submenu hidden under body of the content
Posted by Mike66 - 2016/04/24 23:51
_____________________________________

Hi Support,

your recommendation has helped me with body content, however, I am using Simple Image Gallery (by JoomlaWorks)
on my page and there is a problem with opened images (preview mode) and menu items overlapping. See attached
printscreen.

Could you help me to solve this issue?
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Thanks in advance.

Regards,

Mike http://www.ari-soft.com/images/fbfiles/images/print_screen.jpg

============================================================================

Re:Submenu hidden under body of the content
Posted by admin - 2016/04/25 14:26
_____________________________________

It looks a problem with z-index CSS property. You can try to change it in module settings. If it doesn't help, provide a link
to a page where the problem occurs so we can investigate the problem in more details.

Regards,
ARI Soft

============================================================================

Re:Submenu hidden under body of the content
Posted by Mike66 - 2016/04/25 19:22
_____________________________________

Thanks, your hint has helped me :)

============================================================================
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