Sub-menu sometimes appearing, sometimes not in J3
Posted by zeebee - 2014/11/25 13:39

Hi, | have Ari Ext Menu running two menus and Ari Image Slider. One menu works perfectly, one menu intermittently
displays correctly then other times only displays one sub-menu item?

| have tried turning on and off the jQuery load options and On Load/DOM Ready, turned all calls for jQuery to off and
added a call direct to my index.php with no success.

The menu and sub-menu items have been completely re-built, can you help please?

This is the development site
http://188.39.142.202/index.php?option=com_content&view=category&layout=blog&id=12&Itemid=108 it's the menu top
right 'language’

Re:Sub-menu sometimes appearing, sometimes not in J3
Posted by admin - 2014/11/25 14:06

Hello,
The same module instance are loaded twice on the page. It can be a problem in site template.

Regards,
ARI Soft

Re:Sub-menu sometimes appearing, sometimes not in J3
Posted by zeebee - 2014/11/25 14:22

would you be able to give me any guidance please?

Re:Sub-menu sometimes appearing, sometimes not in J3
Posted by admin - 2014/11/25 14:26

Check code in site template which is used to load modules for the selected module position.

Regards,
ARI Soft

Re:Sub-menu sometimes appearing, sometimes not in J3
Posted by zeebee - 2014/11/25 14:29

this is the call, as far as | can see they are all the same....
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