Submenus not clickable on windows8 tablets in IE11
Posted by ChristianWST - 2014/01/16 18:00

Hello everybody,

i use ariextmenu for a long time in several sites and i enjoy it, but with windows8-tablets an IE11 it is not possible to work
with submenus. Touch the parent menu item opens the submenu for a very short time and then the submenu
disappears, so there is no possibility to touch a submenu item.

In other browsers it works.

How can i solve this problem with IE11 ?

Thanks for help.

Greats Christian

Re:Submenus not clickable on windows8 tablets in IE11
Posted by admin - 2014/01/16 18:08

Hello,
Where we can see the problem?

Regards,
ARI Soft

Re:Submenus not clickable on windows8 tablets in IE11
Posted by ChristianWST - 2014/01/16 18:10

For example:
http://www.gaeubodenbaecker.de
or

http://www.radl-treff.de/sternenfahrt

Re:Submenus not clickable on windows8 tablets in IE11
Posted by admin - 2014/01/16 18:16

Upgrade the extension to the latest version and clean browser's cache.

Regards,
ARI Soft

Re:Submenus not clickable on windows8 tablets in IE11
Posted by ChristianWST - 2014/01/16 18:25

| just updated the extension, but the behavior is still the same.
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