
Can\'t customize menu colors
Posted by Jake_S - 2013/12/19 17:11
_____________________________________

I can't customize the menu colors in firefox/chrome. The only color I can change is the background color. The other
colors don't give me a circle under my mouse pointer in the color picker tool. It has a weird behavior of changing all of the
other colors automatically when I change the background color. Any advise would be greatly appreciated.   

Here is me trying to pick a color and failing, you can see I'm dragging the color picker window  :blink: 


Here is me successfully picking the color of the background


Here is the weird color cloning behavior
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============================================================================

Re:Can\'t customize menu colors
Posted by admin - 2013/12/19 18:32
_____________________________________

Hello,

We can't reproduce the problem. Could you provide a temporary access to your J! backend by email so we can
investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Can\'t customize menu colors
Posted by Jake_S - 2013/12/19 20:21
_____________________________________

I took an Akeeba backup of the site and moved it to our production server and it works... sort of. My guess is that it has
something to do with the php version. It works fine in firefox but does something weird in chrome where the color picker
circle doesn't line up with the mouse pointer. Here is the setup on the production box

PHP Built On 	Linux XXXXXXX 2.6.32-358.11.1.el6.x86_64 #1 SMP Wed Jun 12 03:34:52 UTC 2013 x86_64
Database Version 	5.1.70-rel14.8
Database Collation 	utf8_general_ci
PHP Version 	5.3.3
Web Server 	nginx
WebServer to PHP Interface 	cgi-fcgi
Joomla! Version 	Joomla! 3.2.1 Stable  18-December-2013 14:30 GMT
Joomla! Platform Version 	Joomla Platform 13.1.0 Stable  24-Apr-2013 00:00 GMT
User Agent 	Mozilla/5.0 (X11; Linux x86_64; rv:25.0) Gecko/20100101 Firefox/25.0 
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If you want access to this site let me know. I don't think I could get you access to other system as it is a workstation
running xampp.

============================================================================

Re:Can\'t customize menu colors
Posted by admin - 2013/12/20 07:28
_____________________________________

We need to see the problem so we can investigate it. Colors are chosen fine on our test server.

Regards,
ARI Soft

============================================================================
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