problem in internet explorer!
Posted by AbedMatini - 2013/09/17 13:51

Hi,
The ARI Ext Menu is working perfectly in fire fox.

But, it has problem in IE, when mouse is in submenu.
My browser is IE 8.

How can | fix it?
http://test.bodyandmindfactory.com/

Regards.
Abed Matini.

Re: problem in internet explorer!
Posted by AbedMatini - 2013/09/17 14:08

and also | checked now in IE9 and 10, it has more problems.

Re: problem in internet explorer!
Posted by admin - 2013/09/17 14:45

Hello,

Add the following CSS rule to "CSS Styles" parameter in module settings:

IFRAME.ux-menu-ie-iframe

{

display: none limportant;

}

Regards,
ARI Soft

Re: problem in internet explorer!
Posted by AbedMatini - 2013/09/18 10:53

Hi,
| did it, but still have problem with IE 10.
you can see the problem when want to see the sub menus.

Regards.
Abed Matini.

Re: problem in internet explorer!
Posted by AbedMatini - 2013/09/18 11:04
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http://test.bodyandmindfactory.com/

Re:problem in internet explorer!
Posted by AbedMatini - 2013/09/18 11:44

also CSS design is changed in IE browser, How can edit the css ?

Re:problem in internet explorer!
Posted by admin - 2013/09/18 11:54

It seems you use an incorrect code in "CSS Styles" parameter in module settings. Send screenshot(s) of module settings
page by email.

Regards,
ARI Soft

Re:problem in internet explorer!
Posted by jk15060 - 2013/09/26 18:07

Not sure if this will help you, but here's what | had to do to get both Firefox and IE displaying the Ari Extended menus as
expected.

Load ExtJS Library: YES

Load Method: On Load

All other combinations do not work. If | leave the Load Method set to DOM Ready, FF works, but IE doesn't.

I'm using Firefox 23.0.1 and IE 10.0.9200.16686. | did just get a message that FF 24 is available, so hopefully that
version will work with these settings too.

Hope this helps.

Re:problem in internet explorer!
Posted by admin - 2013/09/26 18:11

In your case it can be a javascript conflict with a 3rd party extension.

Regards,
ARI Soft
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