ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/06/20 12:13

| am using Beez5 template (Joomla 2.5).I have installed and configured ARI Ext Menu.In the configuration | have set the
position to position-1.But the menu is not showing.Please help. http://www.ari-
soft.com/images/fbfiles/images/settings_1.GIF

Re:ARI Ext Menu not showing in the position-1
Posted by admin - 2013/06/20 12:16

Hello,
Read this post.

Regards,
ARI Soft

Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/06/24 06:12

Hello,
| didn't get a solution yet.Please help.

Regards
Sreejith

Re:ARI Ext Menu not showing in the position-1
Posted by admin - 2013/06/24 06:22

Provide a link to a page where we can see the problem.

Regards,
ARI Soft

Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/06/24 10:00

Actually the site is under development and it is in my local machine.

Re:ARI Ext Menu not showing in the position-1
Posted by admin - 2013/06/24 10:02

If the solution from our previous post doesn't work for you, we can investigate the problem when your site is available
online.

Regards,
ARI Soft
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Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/06/24 10:03

ok,thank you.

Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/07/03 11:20

Hello,

I have configured ari ext menu. But now the problem is that it is displaying as shown in the attached file.Could you please
check the attached file.

Thanks and Regards
Sreejith http://www.ari-soft.com/images/fbfiles/images/s1.PNG

Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/07/03 11:28

Hello,
| shall attach the configuration of ari ext menu.

PFA.

Thanks and Regards
Sreejith http://www.ari-soft.com/images/fbfiles/images/s2.PNG

Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/07/03 11:29

Hello,
PFA

Thanks and Regards
Sreejith http://www.ari-soft.com/images/fbfiles/images/s3.PNG

Re:ARI Ext Menu not showing in the position-1
Posted by admin - 2013/07/03 11:55

Hello,
It can be a problem with site template styles. Where we can see the problem?

Regards,
ARI Soft
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Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/07/03 12:42

Hello,

Hope it can be solved after the site is up?
Thanks and Regards

Sreejith

Re:ARI Ext Menu not showing in the position-1
Posted by admin - 2013/07/03 13:00

We can investigate the problem if you provide a link to a page where we can see it.

Regards,
ARI Soft

Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/07/04 05:03

OK, Thank you very much for your quick responds.| shall do it soon.

Regards
Sreejith

Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/07/05 08:55

Hello,
Following is the link to the page where you can see the problem.

Site
http://palnar.de/projects/joomla

Administrator
http://palnar.de/projects/joomla/administrator

username- ***
de- Kk

Could you please check and find a solution.

Thanks and Regards
Sreejith

Re:ARI Ext Menu not showing in the position-1
Posted by admin - 2013/07/05 10:01

This problem with site template. You can read how to fix styles here, but the site template also loads the module twice.
Fix it.
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Regards,
ARI Soft

Re:ARI Ext Menu not showing in the position-1
Posted by ptsreejith - 2013/07/05 13:30

Thanks a lot. Both of the issues are fixed.

Thanks and Regards
Sreejith
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