3rd level submenu no showing
Posted by MitchM - 2013/06/13 16:49

Hi, currently having an issue with the 3rd level of our submenu not showing in any browser. We are using our main menu
(on the top) and also to be displayed in the left menu via ARl eXT Menu. In ARI we would like the 3rd level to show.
Currently our config is set to start on level 2 and end on level 5, but we only get level 2 and not 3.

Example of what we want:

-Top Menu-

Menu Level 1  Menu Level 1
Menu Level 2 Menu Level 2
Menu Level 2 Menu Level 2

- Left Menu-

Menu Level 2
Menu Level 3
Menu Level 3
Menu Level 2

Example of what we get:

-Top Menu-

Menu Level 1  Menu Level 1
Menu Level 2 Menu Level 2
Menu Level 2 Menu Level 2

-Left Menu-
Menu Level 2
Menu Level 2

Any advice would be greatly appreciated,
Mitch

Re:3rd level submenu no showing
Posted by admin - 2013/06/13 17:00

Hello,
Provide a link to a page where we can see the problem.

Regards,
ARI Soft

Re:3rd level submenu no showing
Posted by MitchM - 2013/06/13 17:26

Here is the site we are working with: http://184.154.224.11/~occhildr/index.php/community-priorities
Here is what it should look like: http://www.occhildrenandfamilies.com/CommunityPriorities.aspx

Thanks.

Re:3rd level submenu no showing
Posted by admin - 2013/06/13 17:32

This problem with site template styles. Add the following CSS rules to fix the problem:
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BODY #Highlight ul li
{

overflow: visible;

}

BODY #Highlight ul.ux-menu-sub li
{

margin:0;

}

Regards,
ARI Soft

Re:3rd level submenu no showing
Posted by MitchM - 2013/06/13 18:40

OK the 3rd level of menu know shows up but fly's out to the right instead of showing under the others. You can see it
here, if you mouse over: http://184.154.224.11/~occhildr/index.php/community-priorities

Where can | make the change for these menus to show statically like this:
http://www.occhildrenandfamilies.com/CommunityPriorities.aspx.

Thank you.

Re:3rd level submenu no showing
Posted by admin - 2013/06/13 19:24

"ARI Ext Menu" is a drop-down menu and you can see how it works on demo site.

Regards,
ARI Soft

Re:3rd level submenu no showing
Posted by MitchM - 2013/06/14 18:30

OK thanks we were able to figure out the menu positioning. | was wondering if you could point me to the right area where
we could correct the spacing between menu items (not sure if its a block or margin thing), and also if you could help
recommend a way to change the line height so when the menu text wraps it isn't so crammed together.

Here is what we are working on: http://184.154.224.11/~occhildr/index.php/community-impact

Here is what we would like it to look like: http://www.occhildrenandfamilies.com/Communitylmpact.aspx

Thanks in advance.

Re:3rd level submenu no showing
Posted by admin - 2013/06/14 20:08

This problem with custom CSS rules which are used for the menu. Add the following CSS rule to fix the problem:

UL.ux-menu-sub A
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{

margin: 0;

}

Regards,
ARI Soft

Re:3rd level submenu no showing
Posted by MitchM - 2013/06/14 20:40

Thank you very much one last question: There is some type of space between the top level menu items and I'd like to
decrease it so they stack up on each other instead of having space between them. Can you help with this? You can see
it here: http://184.154.224.11/~occhildr/index.php/about-us

Re:3rd level submenu no showing
Posted by admin - 2013/06/14 20:45

Provide an image where we can see what do you want to achieve.

Regards,
ARI Soft

Re:3rd level submenu no showing
Posted by MitchM - 2013/06/14 21:08

Hi and thanks again. You can see a sample here: http://184.154.224.11/~occhildr/index.php/about-us

We are trying to remove the space between the level 1 menu items. Currently there is no space between the level 2
menu items and this is what we would like. If you mouse over the menu you will see the empty space | am talking about. |
assume we just have to remove the margin but unsure of the element we need to address.

Thank you

Re:3rd level submenu no showing
Posted by admin - 2013/06/15 05:34

BODY #Highlight ul li
{

margin: O;

}

Regards,
ARI Soft
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