
External Link Problem
Posted by shanewhite - 2010/04/09 14:12
_____________________________________

First of all let me say the ARI Ext Menu works great!

I am having an issue though. I am new to Joomla, so this may be a dumb question. When I create a submenu item that is
an external link (ie. http://www.google.com), everything appears to be correct. However, when I look at the submenu item
in production, it looks like this http://www.google.com/?Itemid=76. It adds an itemid number to end of the url. Any advice?

Thanks a lot for any help or information!

Shane

============================================================================

Re:External Link Problem
Posted by admin - 2010/04/09 14:32
_____________________________________

Hello,

Could you provide temporary access to your Joomla! backend by email and say link to page where we can see this issue
that we can investigate it and provide solution?

Regards,
ARI Soft

============================================================================

Re:External Link Problem
Posted by shanewhite - 2010/04/09 14:34
_____________________________________

I am still online. I can give you access. If you are willing to help.

============================================================================

Re:External Link Problem
Posted by admin - 2010/04/09 14:37
_____________________________________

Yes, provide it by email, please.

Regards,
ARI Soft

============================================================================

Re:External Link Problem
Posted by shanewhite - 2010/04/09 14:39
_____________________________________

Just sent the email...

============================================================================

Re:External Link Problem
Posted by shanewhite - 2010/04/09 14:44
_____________________________________

The issue is with the home button...which I have set to http://www.google.com for testing purposes. Also another link is a
submenu item under contractors...alabama one call link.

============================================================================
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Re:External Link Problem
Posted by shanewhite - 2010/04/09 14:45
_____________________________________

Why does it append an itemid after the link url?

============================================================================

Re:External Link Problem
Posted by admin - 2010/04/09 14:54
_____________________________________

Check your mail, please.

Regards,
ARI Soft

============================================================================

Re:External Link Problem
Posted by shanewhite - 2010/04/09 14:56
_____________________________________

You guys rock!!! You responded very quickly and had my issue fixed in no time. The fix was to update the menu module.
Thanks a lot!

 :)  :)  :)  

Shane
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