Alias does not work
Posted by iChris83 - 2011/02/26 13:58

Hello everybody,

i have a problem with the ari ext menu.

One of my links is an alias to the startpage (mainpage), but when i click on it, there came a errorpage.
Pleas help!

Regards Chris

Re:Alias does not work
Posted by admin - 2011/02/26 13:59

Hello,
Could you provide link to page where we can see this issue?

Regards,
ARI Soft

Re:Alias does not work
Posted by iChris83 - 2011/02/26 14:02

Sorry its running on a local machine - xampp
i

Skype?

Re:Alias does not work
Posted by admin - 2011/02/26 14:04

Specify please version of Joomla! and module which you use. Could you also provide screenshots with menu items
settings and menu tree.

Regards,
ARI Soft

Re:Alias does not work
Posted by iChris83 - 2011/02/26 14:12

Joomla! 1.5.22
http://www.ari-soft.com/images/fbfiles/images/Fehler.png

Re:Alias does not work
Posted by iChris83 - 2011/02/26 14:12
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http://www.ari-soft.com/images/fbfiles/images/Details.png

Re:Alias does not work
Posted by iChris83 - 2011/02/26 14:13

http://lwww.ari-soft.com/images/fbfiles/images/Parameter.png

Re:Alias does not work
Posted by iChris83 - 2011/02/26 14:14

http://www.ari-soft.com/images/fbfiles/images/menu-7c60d5a9aab9df8208d96cb10d8a258c.png

Re:Alias does not work
Posted by admin - 2011/02/26 17:27

Could you send archive will screenshots (including menu item settings page) and specify what version of "ARI Ext Menu"
you use by email?

PS: You can see version of the module on "Extensions -> Install/Uninstall -> Modules" page on Joomla! backend.

Regards,
ARI Soft

Re:Alias does not work
Posted by iChris83 - 2011/02/27 09:47

Morning,
youO've got mail.

=)

Re:Alias does not work
Posted by iChris83 - 2011/02/27 15:32

Hey,
i fix the issue with an external link, to the joomlapage.
http://www.ari-soft.com/images/fbfiles/images/Link.png

The Problem was, that the alias tag, does not open the link to "index.php?ltemid=1", but it open "index.php?Iltemid=77"

Re:Alias does not work
Posted by admin - 2011/02/27 16:01
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Unfortunately we can't reproduce this issue on our test server. Alias works fine. We can try to help if your site is online
and you can provide temporary access to Joomla! backend that we can investigate this issue.

Regards,
ARI Soft
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