ARI Ext Menu wont work on my joomla 1.6, please he
Posted by adnanali - 2011/02/08 13:04

i installed the ARI Ext Menu module on joomla 1.6(local host), but it wont wont work.on the default template of fruitshop it
appears only on the welcome page else on none(it disappears)...does this module compatible with joomla 1.6?

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by adnanali - 2011/02/08 13:08

well, am bit novice on joomla, worked all my life on wordpress but it bores me.am really utter extremely needy of thy help
and support.

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by admin - 2011/02/08 13:08

Yes, it works fine with Joomla! 1.5 and 1.6. Could you provide screenshot of module settings page by email?

Regards,
ARI Soft

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by adnanali - 2011/02/08 13:27

can you provide me the email?

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by admin - 2011/02/08 13:31

See it in our previous post. "email" is hyperlink with our email.

Regards,
ARI Soft

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by adnanali - 2011/02/08 13:31

i do mail the screen shot.

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by adnanali - 2011/02/08 13:36

hm! http://www.ari-soft.com/images/fbfiles/images/Untitled_1-d7682bd2dcfdd87ca88c7ca0fef0c874.jpg

Re:ARI Ext Menu wont work on my joomla 1.6, please he
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Posted by adnanali - 2011/02/08 13:43

this is the site screen shot.the sub-menu wont work properly.it's something like overlapping on each other and wont hide.
http://www.ari-soft.com/images/fbfiles/images/Untitlede_1.jpg

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by admin - 2011/02/08 13:47

Menu disappears when you click by menu item because menu items from "Australian Parks" menu is assigned with
"Beez?2 - Parks Site" site template which doesn't contain "position-1" module position. Open "Extensions -> Template
Manager -> Beez2 - Parks Site" page on Joomla! backend and see "Menus assignment" section:

http://www.ari-soft.com/images/fbfiles/images/menu-d5449ad88d97164f01635930f844c688.jpg

Regards,
ARI Soft

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by adnanali - 2011/02/08 14:12

sir, changed the position of module it's work fine there but not on the top.on the top the all sub-menus are pop out and
wont hide.am using beez5 template.is it something wrong with my template?take a look of my second screenshot, the top
sub-menus problem are there.

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by adnanali - 2011/02/08 14:22

it works, thanks, am grateful.the problem was with template.

Re:ARI Ext Menu wont work on my joomla 1.6, please he
Posted by admin - 2011/02/08 14:24

Usually problems with menu styles (incorrect position, fonts and others) can occur if site template uses global CSS rules
for some HTML elements.

Regards,
ARI Soft
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